What to do during emergencies

Should you call an ambulance?

unconscious or groggy/having a spasm/not breathing/badly burned or injured

Ambulance may not

Call an ambulance! be necessary...

Look up hospitals first

#71 1 9 Emergency centers
(Tokyo Fire Department) During clinic hours
Medical teams (proffessionals ’consult your family doctor

including doctors and nurses)
are avairable for 24 hours a day.

Don’ t hesitate During holidays and night time

| e s g Child Health Counseling: ) _ .
# 800 Child Emergency Counseling P> Information on medical facilities
(Tokyo Metropalitan mment) . +
to Call Nurses and public health nurses are will be provided 24 hours a day.
avairable for counseling regarding

hildren toms.
;!l\norr??—slfzf’?eacoer;: holidays and New a 03 = 5272' 03 03

Year's holiday)

6:00 p.m. - 8:00 a.m. of the next morning “Himawari” Ei— E
@5Saturday, Sunday, Holidays, New Medical Facility "
Year's holidays . K
8:00 a.m. - 8:00 a.m. of the next morning Guidance Service @
Fax Number for the Hearing
Do not panic. The operator will ask questions. Answer slowly and accurately. Impaired
The operator will ask the following questions. FAX 03-5285-8080
©"This is 119, the Fire Department. Are you reporting a fire or an emergency?” (consultation available 24 hours)
= [t's an emergency. Medical Information Service
@“What is the address (location)?” = xx-xx-xx Sumida Ward. in Foreign Languages
®“Who is in need and what is the condition?” = My child is unconscious. £03-5285-8181
O"“What is your name and phone number?” (open every day, 9:00 a.m. - 8:00 p.m.)
= Taro Sumida. My number is 000-0000-0000.

[Tokyo Metropolis Children’ s Medical Guide]
We also have: It provides information on children’ s conditions. illnesses, and first aid
knowledge on injuries. It will be useful if checked regularly.

Medical care is available on holidays.
[Please bring your health insurance card, medical certificates,and other documents required to receive care.]

_ Clinic Hours Department Address, Phone Number & Others

SEORIY

Sumida Ward Holiday Sunda;s, holidays, || +amal Medicine | Within Sumida Welfare & Health Center
Emergency Clinic Dec 23 - Jan 3 Pediatrics 2-36-7 Muko]ima

gency 9:00 a.m. - 9:30 p.m. 03-5608-3700
Sumida Weekday Night Mo - Fi Within Emergency Outpatient Department at
Emergency Pediatric Clinic 00 DT = O45 B Pediatrics The Fraternity Memorial Hospital 2-1-11 Yokoami
[For patients aged 15 & under] e ZE L 2 203-3625-1231

Holiday Emergency Dental Care 9:00 a.m. - 5:00 p.m. | Dentistry * For clinic hours, please refer to E E
“Ward's Notice” issued on the =

first of every month or the official
Sunday Emergency Orthopedic Care| 9:00 a.m. - 5:00 p.m. | Orthopedics | website of the ward.

: : : ®Tsukuba Poison Emergency Hotline &: 029-852-9999
Consultatlgn agency. in cas_e :  (Open 365 days a year, 9:00 a.m. - 9:00 p.m.)
of swallowing a foreign object : ®Osaka Poison Emergency Hotline &: 072-727-2499
: . : (Open 365 days, 24 hours a day)
Poison Emergency Hotline : @Tobacco Poison Hotline &: 072-726-9922

(Japan Poison Information Center) : (Open 365 days a year, 24 hours a day (voice guide))
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