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Universal Health Insurance Coverage and

National Health Insurance (NHI) System in Japan

All residents in Japan are required to enroll in a
medical insurance system which ensures easy access
to medical services in case of illness or injury.

NHI is one of such health insurance systems in
which members help each other by paying insurance
premiums.

Anyone who has an address in Japan must enroll in
NHI, even if one is enrolled in some private medical
insurance, except for those described below who are
not eligible to enroll in NHI. In addition, one cannot
terminate NHI coverage by one’s free will as long as
one is eligible for enroliment.

The national health insurance is jointly operated by
Prefectures (Tokyo) and ward municipalities (Sumida
Ward).

Prefectures (Tokyo) take administration of the
insurance finance, and municipalities (Sumida Ward)
are in charge of the detailed business in the region
such as the acquisition and the loss of eligibility,
determination of insurance premiums and collections,
determination of insurance benefits and the health
business.

Obligations for Enrolment in National Health
Insurance

(NHI)

Residents who are registered in Sumida City with a
visa which is valid for more than 3 months are eligible
to enroll in NHI. In addition, even for those with a
visa period of three months or less who are planning

to extend their stay longer than three months may
enroll by submitting a document which provides
verification (such as a student certificate, verification
of employment, etc.).
Persons who are not eligible to
enroll in NHI

1 Persons enrolled in a health insurance
plan at their place of employment or

National Health Insurance Society, and
those who can be their dependents

2 Persons who are 75 years or older

3 Persons receiving welfare benefits

4 New subscribers of NHI whose status of
residence is “Short Stay”

5 Persons who are in Japan for the purpose
of receiving medical treatment and their
attendants whose status of residence is
“Designated Activities”.

6 A person with the visa status “Specified
Activities”, who is residing for the purpose
of sightseeing or recuperation, and his/her
accompanying spouse.

7 Persons whose status of residence is
“Diplomat”.
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Notification for NHI

When your situation applies to any of the following,
report to the City office or a branch offices within 14 days.
In addition, the premium of the NHI is counted from the
day on which the reason of participation occurs. If you
are late in applying to start your membership, you will
have to pay the delinquent amount of the NHI premium.
In addition, if the notification is delayed 15 days or more,
you may not be able to receive your benefit.

When to enroll in NHI
When

A person applying for procedures for National Health
Insurance pursuant to the Individual ID Number (“My
Number”) System effective as of January 20186, is required
to write in the My Number on the application form in
addition to presenting proper identification.

For the aforementioned procedures, the applicant is
required to show appropriate documents that can identify
him/her (e.g. driver’s license, passport, resident card, My
Number card), as well as any document that can confirm
the My Number of the relevant householder and the
person subject to such procedures (i.e. notification card
or My Number card).

When you move into Sumida City (from other place or country)

Required Documents

Residence card, passport, change of address certificate

When you withdraw from the health insurance plan of your
place of employment

Residence card, a certificate verifying your withdrawal from the health
insurance plan of your place of employment (retirement certificate or
separation notice is also acceptable)

When a child is born in your family

The health insurance card, eligibility certificate, or My Number Card of
the person who gave birth; Parentf and Child Health Handbook (birth
certificate); bankbook of the head of the household

When you no longer receive welfare benefits

Residence card, notification of termination of welfare benefits

Other notifications
When

Required Documents

When there is a change in your address within Sumida City

Insurance card, eligibility certificate, or My Number Card; residence card

When there is a change in the head of household or your name

Insurance card, eligibility certificate, or My Number Card; residence card

When there is a change in your authorized period of stay

Insurance card, eligibility certificate, or My Number Card; residence
card; passport

When your My Number Insurance (NHI) Card or eligibility
certificate is dirty, damaged, or lost*

Residence card (driver’s license, passport also acceptable)

When your child resides outside of Sumida City for educational
purposes

Insurance card, eligibility certificate, or My Number Card; residence
card; certificate of residence; student certificate

*1 If you need your My Number Card reissued, please inquire at the My Number Card counter on the second floor of the City Office.
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When to withdraw from NHI

When Required Documents

When you move out of Sumida City (or return to your country)*1 NHI Card, eligibility certificate, or My Number Card

- New insurance card of your place of employment, eligibility
When you enroll in the health insurance plan at your place of | certificate, or notification of eligibility information

employment - NHI Card or eligibility certificate issued by Sumida City

- Confirmation of identity number (My Number Card, notification card, etc.)

NHI Card or eligibility certificate, receipts from the funeral, bankbook

When an NHI member has deceased (funeral cost benefits) of the person who conducted the funoral (chief mourner)

NHI Card, eligibility certificate, or My Number Card; notification of

When you start receiving welfare benefits AT R ot 2 Ioemeitiie

*1 Please come to the Kokuho Shikaku (NHI eligibility) Section on the 2nd floor of the City Office, since it is necessary to make a fare adjustment of your
insurance premiums when you return to your country or submit a notification for moving overseas.

O

@ When you lose NHI eligibility, you will not be able to use the NHI Card or eligibility certificate of Sumida City. If
you use it you must reimburse the medical expenses borne by the city.

@ It takes 2 weeks to 3 months when you apply for a visa, therefore, please file for the application before your
visa expires. When the application for a new visa is not processed after the period of stay has expired, you
can request an extension on your NHI for 2 months if you bring either a “visa application tag” issued at Tokyo
Regional Immigration Services Bureau when the visa application is being processed, or a visa-processing
stamp on your residence card or passport. When you receive a new visa, bring your new residence card to
the City Office or a branch office to renew the period of your NHI Card or eligibility certificate. In addition,
those holding the “Designated Activities” residence status, are required to present a “specification form,” that
describes the contents of your activities. Please be sure to bring it with you.
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My Number Insurance (NHI) Card , Eligibility Certificate

Note

© The NHI Card cannot be used by another person. You will be prosecuted by the law if your NHI card is used incorrectly,
such as lending it to another person.

@ You cannot use the card when you lose your eligibility or when the term is expired. Please return it to the City Office or a
branch office.

© Please inquire at the Kokuho Shikaku (NHI Eligibility) Section when it is dirty, damaged or lost.

Medical examinations, treatments, etc., for which an NHI Card, etc., cannot be used

@ Kokuho Kyufu
: . ) - (NHI Benefits Section) TEL03-5608-6123~4
® For those not recognized as having an illness or injury

O cosmetic surgery O health examination, clinical survey O vaccination O orthodontics O normal pregnancy, delivery
O abortion for economic reasons O body odor or pigment spots, and other issues which do not interfere in day to day life
® When other insurance applies
O work-related illness or injury (workmen’s compensation insurance)
® Other
O iliness or injury caused by a quarrel, severe drunkenness, etc. O illness or injury caused by intentional action or crime
O when you do not follow medical instructions by a doctor or an insurer

Individuals 70-74 years old

For those aged between 70 (starting from the month following your birthday, or the same month if your birthday is on the first
of the month) and 74 (the day before your 75th birthday), a notification of eligibility information with the copayment percentage,
etc., written on it (for individuals with a My Number Card registered as a health insurance card) or an eligibility certificate (for
individuals who do not have a My Number card registered as a health insurance card) will be issued.

@ Kok Shikaky ony TeL03-5608-6121~2
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Insurance Premiums

National Health Insurance premiums are an important
financial resource for operating the National Health
Insurance System. Please make your payments by the
due date.

How to Calculate Premiums

The fiscal year for the insurance premiums starts in April
and ends in March the following year. They are calculated
based on the household income tax return of the previous
year from January to December and decided in June
every year. NHI premiums have two components: a Per
Capita Levy, which is the basic charge and comprises the
insurance premium for health care, the insurance premium
for the health-care system for the elderly aged 75 or older,
and the insurance premium for nursing care (for insured
persons aged between 40 and 64); and an additional Per
Income Levy, which is calculated on the basis of household
income. The payment duty of premiums belongs to the
head of the household.

How to make payments
(D Payments by invoice

You pay the premiums for 12 months broken down into
ten installments from June through March of the following
year. We send you 2 kinds of invoices in June; one is the
individual invoice book for the ten installment payments,

the other is the lump sum invoice for a payment for a
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whole year. Please use either one to pay. You can pay
at the National Health Insurance and Pension Division
of the City Office or a branch office, bank, Japan Post
Bank, designated convenience store, Line Pay, PayPay,
d pay (Docomo), au PAY, J-Coin Pay, Rakuten Pay,
Internet banking, or credit card.

(2 Payments by account transfer

The premiums are paid in ten installments from
June through March of the following year. It will
be an automatic debit transfer from your financial
account at the end of every month, which saves you
the trouble of having to go out to pay and forgotten
payments. The account transfer procedure can be
done at the counters of the National Insurance and
Pension Division, branch offices, and banks, or
through account transfer application services online.
(For counter services, please bring your bank transfer
request form; NHI Card, eligibility certificate, or a
notification of eligibility information; bankbook; and
bankbook seal.)

(3 Payments deducted from Pension Plan
(Special Collection)

The premiums are paid from the pension of the
head of the household, for households of NHI
members between 65 and 74 years of age. We will
send information for the eligible person. You can
change to payment by account transfer upon request.
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*The premiums are charged from the month of receiving eligibility (up to 2 years previous) until the month
before the month of losing eligibility status.

*When you move into Sumida City, we will notify you of the equal rate initially, but it is subject to change. After we
inquire and confirm your income at your former residence, your premiums are recalculated, and we will send you
a notification and the invoice.

*The premiums are calculated based on your previous year’s income. This makes it impossible to
calculate the correct premiums when you have not reported your income tax, therefore, please report
your income tax of the previous year at the office of municipality in which you had an address on
January 1. It is necessary to report even if you have no income. If you did not have an address in Japan
as of January 1, you need to declare that at the NHI Eligibility Section.
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System of reduction/exemption from insurance premiums
@ Reductions
When the income of the previous year is below a fixed level, the equal monthly payments will be reduced by 70%, 50%, or 20%
depending on your household income. In addition, a 50% reduction in the amount of the per capita tax is applied for children under
elementary/primary school age on the condition of having been enrolled in the National Health Insurance system (those for whom
March 31 has not passed since they reached the age of 6). An application is not necessary for this, but please be sure to declare your
income.
@ Alleviation measures for the involuntary unemployment
Those who have lost their jobs due to bankruptcy, layoff, or quit their jobs for legitimate personal reasons, may be eligible for a reduction in National
Health Insurance fees. In order to qualify for a reduction of fees, please notify the National Health Insurance and Pension Division or branch offices.
Please bring your NHI Card, eligibility certificate, or My Number Card along with either an “Employment Insurance Beneficiary Notice” or “Employment
Insurance Beneficiary Certificate” issued at Hello Work (public employment security office) to the National Health Insurance and Pension Division of
the City Office, or a branch office. .Below are the applicable codes for an @Kokuho Shikaku

unemployment. 111221:22:23-31:32-33-34 (NHI Eligibility Section) 1eL03-5608-6121~2

@ Exemption from National Health Insurance premium payments in the period before and after childbirth
Persons enrolled in National Health Insurance who expect to give birth or who have given birth are exempted from premiums for the period
before and after childbirth (for four months, or six months with a multiple pregnancy) by giving notice six months before their due date.
The Notification Form for Exemption from National Health Insurance Premium Payments for the Period Before and After Childbirth, NHI
Card, eligibility certificate, or My Number Card, and Parent (Maternal) and Child Health Handbook are required when making the notification.

. . . @ Kokuho Shikaku
@ Reduction and exemption of the premiums (NHI Eligibility Section) 1eL03-5608-6121~2

When you experience significant life changes which make you
unable to pay the premiums, such as due to disasters, etc., you may be granted a reduction, exemption, or postponement
of the payment of insurance premiums.Please inquire for more details.

@Kokuno Hokenryo = 16.03-5608-6125~8
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When you overpay the insurance premiums
A refund notice (notice for refund of overpayment) will
be sent to the head of the household.
Please submit the necessary documents enclosed
with the notice to receive your refund by bank transfer.
* It may take one to two months for the fund to be deposited
into your requested account.
* Please inquire by telephone beforehand for receiving a
refund when you leave the country.

@ Kokuho Hokenrye » TL03-5608-6125~8

When you fall behind in your payments
When you are behind in paying your NHI premiums

without special reason and do not contact us, the

consequences are as follows:

(DA delinguency charge may be added to the insurance
premiums based on the number of days delayed after
the due date of payment.

(2 When the payment is overdue, a payment demand
letter (reminder letter) will be sent to you. In addition,
you will be notified by telephone, document or a visit
from a clerk.
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(3 When you visit a medical institution, you may need
to pay the full amount for medical treatment up
front.

@ All or a part of your NHI benefits will be rescinded.
In addition, any outstanding insurance premiums
may be deducted from NHI benefit payments
(medical expenses, high medical care expenses,
etc.).

GIf you do not request any consultation on payments
or fail to adhere to your payment arrangement, your
property (deposits, savings, salary, etc.) may be
seized.

Please pay the premiums on time to avoid these
consequences. If you are unable to pay, please ask
for consultation by the due date of payment.

@ Kokuho Hokenrye » TeL03-5608-6523~4
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Medical Treatment Benefits
When you are ill or injured, by showing your NHI
Card, eligibility certificate, or My Number Card, etc.,
at the reception counter of a hospital or a pharmacy
where NHI is accepted, you can receive medical
services by paying partial medical expenses.
The remaining medical expenses will be paid by the
insurer (Sumida City).
(D Medical Care for adults aged 70-74
Please show your NHI Card, eligibility certificate,
or My Number Card at the reception counter of
medical institutions.
For wage-earners at their pre-retirement income
level (persons in a household of taxable income
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for resident tax is 1,450,000 yen and above), the
copayment ratio is 30%.

(@ Medical care for adults aged 75 and older
(or aged 65 and older with a designated
authorization for disability)

Members who turn 75 are automatically switched
to enroll in the Latter-Term Elderly Medical
Insurance plan from the NHI plan on their birthday.
Notification is not necessary. Depending on
whether you have a My Number NHI Card, either
an eligibility certificate or notification of eligibility
information will be sent to you in the month before
your birth month.

* An eligibility certificate will be sent regardless of
whether you have a My Number NHI Card until
July 31.

@ Kokuho Kyufu
(NHI Benefits Section)

et 03-5608-6123~4

Copayment ratio (The ratio varies by age group and other reasons)

Aged 0~ 6

(Under compulsory-education age)

20%

Aged 6~ 69

(Of compulsory-education age
and up to 69 years of age)

30 %

®

Aged /0~74

20 %

300/ for those with a designated
0 |evel of income or higher
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Medical Expense Benefits medical expenses will be refunded to the head of

You can apply for medical expenses if you have paid
all medical expenses in certain cases, as exemplified
below. After examination, the NHI share of your

the household after approximately 3 months. No
refund will be made for claims filed after 2 years have
passed from the day on which payment was made for

the medical costs.

Pry

@ Cases when you can apply and what you need to apply

(D When you receive medical treatment without presenting your NHI Card, eligibility certificate, or My Number Card for
emergencies or other unavoidable reasons: Medical compensation details (reseputo), receipts

(2 When you have a medical device such as a prosthesis or a corset made by the instruction of an insurance physician:
Insurance physician’s opinion letter or medical certificate, receipts (with the written description of prostheses) and a
photograph showing the shoe-type appliances being worn.

(3® When you have a bone fracture or a sprain and receive medical treatment by a judo therapist:
An itemized medical treatment description and receipts

@ When you receive treatment by a practitioner of acupuncture, moxibustion, massage or finger pressure as deemed
necessary by the insured physician:
Insurance physician’s consent letter or medical certificate, an itemized medical treatment description, and receipts

(® When you receive medical treatment for an injury or a sudden iliness by an overseas healthcare provider while travelling overseas:
An itemized medical treatment record (a), a receipt in detail (b), a receipt for treatment costs paid (c), Japanese
translation of (a), (b) and (c), and the passport (with seal of verification affixed for immigration/emigration, issued by
Japan and the destination country) of the examinee
Note that you cannot apply for refund when you receive treatment overseas for recovery purpose. Also, the refund is
made only for the medical treatment covered by insurance in Japan. We compare the actual cost with the standard cost
for similar medical care under insurance in Japan and the lower amount will be refunded. Documents written in a foreign
language must be accompanied with Japanese translation. Please contact us for details in advance.

(®© When you are treated with blood transfusion:
Insurance physician’s certifications and receipts

In addition to the above, please bring the bankbook and NHI Card, eligibility certificate, or My Number Card of the head of the household.
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High Medical Expense Benefits

If you receive a treatment at a medical institution for illness
or injury, and the medical expense exceeds the maximum
copayment, the amount exceeding maximum copayment
will be refunded to the head of the household. An application
form will be sent to such a person approximately 3 months
after the month of the received medical treatment. However,
this benefit does not apply to the hospital meal cost, bed
surcharges and other items not covered by insurance, as
well as uninsured medical treatments.

Certificate of Eligibility for Ceiling-Amount Application

When there will be high medical expenses for hospitalization
or outpatient care (only applicable to the portion covered by
insurance), your monthly payment at the reception desk of
each medical institution (inpatient or outpatient separately)
will be reduced up to the copayment limit. Please ask for
confirmation through the online eligibility verification system
(hereinafter referred to as “the System”) at the reception desk
of the medical institution by using your My Number Card,
etc., registered as a health insurance card.

In addition, the submission of the Eligibility Certificate for
Ceiling-Amount Application (Eligibility Certificate for Ceiling-
Amount Application/Reduction of the Standard Amount
of Patient Liability for households exempt from resident
tax) is required at medical institutions that do not have this
system installed. Please bring your insurance card, eligibility
certificate, or My Number Card in advance to the city and
apply for the necessary certificate.

*For households behind in their National Health Insurance
premium payments, the system may not be able to confirm or
the certificate may not be issued.

Hospital meal expenses

The copayment for meals during hospitalization is 460 yen
per meal. For households exempt from resident tax, hospital
meals are served at a reduced price (see below) on the
condition of receiving confirmation through the system at a
reception counter of the medical institution or by presenting
your Eligibility Certificate for Ceiling-Amount Application/
Reduction of the Standard Amount of Patient Liability.

* As of March 31, 2025

Division Standard Cost (per meal) *

For those in households that Regardless of the hospitalization length 490yen
are subject to resident tax Patients with designated intractable diseases, patients with specific chronic pediatric diseases 280yen
The number of days of hospitalization up to 90 days during the 12 months prior to the month of application 230yen

) The number of days of hospitalization exceeding 90 days during the 12 months prior to the month of
zfe" ;Qg;e t'?yg%“%i?é’égtst:)‘(at application (prior application required) 180yen

P The head of the household and all members enrolled in the National Health Insurance system are exempt
from resident tax at the ages of 70-74, and their respective incomes are zero yen (For pensions, calculate 110yen

by deducting 800,000 yen. If employment income is earned, deduct 100,000 yen from it.)

®
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Lump-Sum Childbirth Benefits

If an NHI member gives birth, a lump-sum childbirth
benefit is provided to the head of the household. The
benefit amount is 500,000 yen per child born. The
benefit is provided even in the case of miscarriage or
stillbirth if the pregnancy period is 85 days or longer.

However, the benefit may not be received from
NHI when you receive a lump-sum childbirth benefit
from another health insurance plan (such as when the
enrollment period in the health insurance is a year or
longer, and when you give birth within 6 months of
losing eligibility).

@< IFIAR TeL03-5608-6123~4

Please present your NHI Card, eligibility certificate, or My
Number Card at the time of hospitalization, and exchange
a written agreement with the medical institution for using a
direct payment system. By this procedure, the lump-sum
childbirth benefits are paid directly from the City Office
to the healthcare provider.

If you do not wish to use the direct payment system or the
total childbirth cost is below 500,000 yen, please apply at
the reception counter of the City Office after the childbirth.
Eligibility reaches the statute of limitation when 2 years have
passed since the day following the date of delivery.

000 00000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000,

€ Documentation to prepare for the application

(3® Written agreement issued by medical institutions
(® Bankbook of the head of the household

when you return to Japan after delivery.
(® The birth certificate and its translation in Japanese

of the person who gave birth

(D NHI Card, eligibility certificate, or My Number Card of the person who gave birth
@ Parent and Child Health Handbook (with a birth certificate) (a doctor’s certificate in case of miscarriage or stillbirth)

@ Receipts for childbirth expenses in detail (If documents are in foreign languages, a Japanese translation must be provided)

* If a child is born overseas, you need to prepare (6) and (7), in addition to (1), (2), (4), (5) described above. Please apply

@ The passport (with seal of verification affixed for immigration/emigration, issued by Japan and the destination country)

© 0 000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000°
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Funeral Expense Benefits

When a person who is enrolled in NHI deceases, a
70,000 yen lump-sum funeral allowance is paid to the
chief mourner. However, in certain cases it may not
be covered, such as when the death is caused by a
traffic accident.

In addition, the allowance is not provided by NHI
when the death of the person occurs within 3 months
after enrolling in NHI, or when a lump-sum funeral
allowance is provided by another health insurance
plan. Furthermore, the benefit will expire and no
payment will be made for cases filed after 2 years

have passed since the day following the funeral.

4 Documentation to prepare for the application
(D Receipts for the funeral expenses
(@ NHI Card or eligibility certificate of the deceased
(3 Bankbook of the person who conducted the funeral (chief mourner)

© 0 000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000°
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(NHI Benefits Section) 1EL03-5608-6123~4
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Injuries from traffic accidents and other incidents
Medical costs for injuries caused by a third party

(another person) are, as a general rule, to be paid by the
perpetrator. However, in unavoidable circumstances,
such as if the perpetrator is unable to pay the medical
costs immediately, the injured person may still receive
treatment using National Health Insurance by submitting a

000 00000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000,

€ Documentation to prepare for the application

the perpetrator)
(2 NHI Card, eligibility certificate, or My Number Card

@<L IFHAHR T6.03-5608-6123~4

notification.In such cases, Sumida City pays the medical
costs, excluding the out-of-pocket portion paid by the
patient, directly to the medical institution and then later
bills the perpetrator. If you wish to use this system, be
sure to contact the National Health Insurance Benefits
Section in advance and submit a Notification of Injury or
Sickness due to a Third-party Act.

(D Form for Disability Caused by Other Party (traffic accident attestation, promissory letter or a written agreement from

(3 A personal seal (the kind used with an ink-pad) of the head of the household * Not required if signed

© 0 000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000°

NHI cannot be used for the following cases.

© When you have already received payment for treatment costs from the perpetrator and/or settled out of court.

* Please seek advice from the NHI Benefits Section at the City Office or a branch office before settling out of court.
@ When you are injured at a workplace or while commuting (workmen’s accident compensation insurance)
© When you are injured as a result of drunken driving/driving without a license

@ Kokuho Kyufu

(NHI Benefits Section) 1EL03-5608-6123~4
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Specialized Medical Examination and Medical Advice

All NHI members between the ages of 40 and 74
in Sumida City are eligible for a specialized medical
examination in order to prevent lifestyle related
diseases (Free of charge).

Medical examination cards are sent to the eligible
persons, so please undergo an examination at a
medical institution during the designated period.

The contents of the examination are: measurement
of the abdominal girth, BMI, blood pressure, blood
sugar, urinalysis and liver function test, etc. The
results of the examination will be sent to you directly
from the medical institution. Persons with a high risk
of lifestyle related diseases will receive information
regarding health guidance. This specialized health
guidance includes individual interviews with a public
health nurse and/or a dietitian, setting goals in
improving your lifestyle, and assistance in achieving
the goal. In addition, a confirmation follows after
6 months to see if there are any changes in health
condition or lifestyle.
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Sumida City National Health Insurance and Pension Division

1-23-20 Azumabashi, Sumida-ku, Tokyo 130-8640
TEL 03-5608-1111(Rep.)
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