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Sumida City Living Guide
for Foreign Residents

HRSEANEHEEIRR
e|=olg glgt Anjct 2® 7to|=




E L B Loy = g
THIILEEHRE  The Sumida Hokusai Museum il Sumida River
ZBHAILFESAE  ADICISFAM0| 0|z FEERJI| AO|CHz

foe = -y

- v
"

L & PA

I_ﬁEIEIHﬁE Ryogoku Kokugikan Sumo Stadium
MEERNE 2103 3FVZH(F7])

TH 2 Phide U fzupy

EETENAS Sumidagawa Fireworks Festival
BEIEEA= A0CH 2£=0]

1 X0 1= IXD & 2<5 1R fE 22U EOXy 5« FOE—vaY
City Emblem City Tree: Cherry Blossom City Flower: Azalea oJv—7

XMHE E3: 0} e Vo e | XHRRE 88 Sumida City Promotion Logo
20| 2% 20| LIR L= 70| & Ex SR RS

AD|CER AIE| Z22E 27 013




EARICOWNT
Outline of Sumida City
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I Population

Sumida City is known for the Sumida River
and other beautiful waterfronts, as well as a
fireworks festival, sumo, Katsushika Hokusai,
and other historical and cultural aspects dating
back to the Edo Period. It is a community that
values the connections between people. With
convenient access to central Tokyo and various
facilities essential for daily life, the city offers

residents a comfortable life.

I No. of Households

IZ IBACA ICA ol
AN 270,963 A EIZIK)\ 160,322 &
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C ICA HFUWIL LA
SEA 17,755 A HEA 11,657t
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Japanese:270,963
Foreign: 17,755
Total: 288,718

Japanese: 160,322
Foreign: 11,657
Total: 171,979

288718 K B 171979 {4
(2026 % 3B 1 BoBice)
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(As of March 1, 2026)
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City Office and Branches / My Number (Individual Number) /
Special Permanent Resident Certificate and Residence Card /

Resident Registration / Birth, Death and Marriage / Personal

Seal Registration / Resident’s Tax / National Health Insurance /

Latter-Term Elderly Medical Insurance / National Pension
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Housing / Garbage Disposal / Bicycles

3 Childrearing and Education «««sssseeseesees

Pregnancy / Children’s Health / Allowances / Childrearing

Support Facilities / Childcare Services / Elementary and

Junior High Schools
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Health / Welfare
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Consultation Services in Foreign Languages
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Service Name Consultations Topics Languages
B ka2
5 t‘t\{]‘? Pt 3
A i * ] EECE->TWBTE English
z ¢ —
gg? iir:sfuiact:oyn oreign Language Issues in daily life f:;:l:ﬁ
—C Chinese
Iﬁ; AV
B b
English
E5%5) & MWK LAZS HLpD g3 930 =
SRR E Bk EETHoTLBTE wES
Foreign Residents’ Advisory Center Issues in daily life Chinese
rh LT
s
Korean
Lpolpd S EWpiA W BED Le3iE5mu0 U [T a=
BAEESESET BRATDI & PELVEASE

Immigration Services Agency

Information disclosure

Simple Japanese

KBAZ AV P - 3 - Py
ﬂb*bb\EWiE\ . %’EE\ PEEE. ANAVEB.

EFEHLABIT S EVBINA 1) Ex S

sa3en3ue udlaJo4 Ul S92IAIDS UOIIEINSUOD) \ N}

:_\ iﬁnﬁqi =] = @A kY uRdD EIEI\ I oos Egs > [S[=EN
RREAEEBEES 5T GDroIc BB IV S HIVEE. T+ Jt/ /\l\TA )S—)UEE
Tokyo Regional Immigration Services ) . % I\Z‘/?EE S AFERE 21 =t

Residency status consultations ) )
Bureau Twenty-one languages, including simple Japanese, English, Korean, Chinese,

Spanish, Portuguese Filipino Vietnamese, Nepali, Indonesian, Thai

i BA Z <
SELHIED I3 5 C S ~D by \ Ejni\ n = | ° J=H _ﬁ
R e S5 Luonoce prLLEs B3 Hak il 0 LB s
L b AIVES. /\\‘I\TL\.::.\ /8= )bnn % I\?/?.m\ 94‘3

Human Rights Department, Tokyo Legal
Affairs Bureau

Human rights consultations
(discrimination, bullying, etc.)

Simple Japanese, English, Chinese, Korean, Filipino, Spanish, Portuguese,

Vietnamese, Nepali, Indonesian, Thai

B L Led
ABELH - AV TF A=Y 3
Ministry of Foreign Affairs Visa
Information

\Eﬂﬁgnm\ 7#17_—’{_10):&

Visa, Authentication and apostille
consultation

I BA Z AV T
PELLBERE. RE
Simple Japanese, English

ESEIPVIL LA S

?E%I)\Eﬁﬁﬂ EXEvI—

Tokyo Employment Service Center for
Foreigners

Bﬁ»’\)b:( L & H
BB (137 Bo1F3) D&
Employment consultations

PxLVEAE B3 PEE

Simple Japanese, English, Chinese

i 34 T - -
PEUWVBEREE. ﬁ% ESEENAN AN N A e |V-N

ES%8IBIEFXLPVCC LAEL(RDES g puy g

FRABBHE RO - S A 4/#*/7m\94%\9ﬁu7% SvUv—E
— =
Tokyo Labour Bureau Consultation and , EYIIE. AVIRYPE
. ] Labor consultations
Support Office for Foreigners Japanese, English, Chinese, Vietnamese, Nepali, Indonesian, Thai, Tagalog,
Burmese, Mongolian, Khmer
2 13A & 20 Z
AL E5 L XA B PEIUVWEAEE. RE
E$E7§§T§t79— CETSRX) @292 ;ﬁ:’(_:’ ;If; Du B
BRDIE X PEZETH U Ban dUET,
Japan Legal Support Center Legal consultations Simple Japanese, English
(Houterasu) & pe-ap ' ENe

Note: Chinese may be available in some cases.

&> FA 2 LaIBITVELS

£S5 2% EEIBHIERT— R
Houterasu Multilingual Information
Service

@54->

EREDZ &

Legal consultations

hAZL Z

5. B,
. RIS—ILE. 43

9HOTEE
English, Chinese, Korean, Spanish, Portuguese, Vietnamese, Tagalog,
Nepali, Thai, Indonesian

RAA VB, LA,
CAYRRYTE



U A

Tﬂt)

¥ L&

LTV B B CH 157 HP
Days Hours Tel. Address Website
puy /T_’ C _ = /.: C TH 2 < <L
T 18lHS T4 36 %E[um1t
g ¥ 1to3pm. b
KiEH 7“ : : 03-5608-1616 (%EE[:.%T@ 1-23-20)
Wednesdays FE10BNS B126 Sumida City Office 1F

10a.m. tonoon

1-23-20 Azumabashi, Sumida-ku

kS U EALY U
RiBn S wkEH
Monday to Friday

3 U EhLD U
AHEEI& FEH
Tuesdays and Fridays

FuLs ¥
KEEH
Wednesdays

fFﬁu 9 H% 30 ﬁj\b\b E 12 B%
¢&1ﬁmb¢&5ﬁ

9:30 a.m. to noon
1to5pm.

03-5320-7744

03-5320-7766

03-5320-7700

ES%EL) E BIEVWBEABLILY

RSB AT S 3

(FrEX TS 2-8-1)

Tokyo Metropolitan Government No. 1
Building 3F

2-8-1 Nishi-Shinjuku, Shinjuku-ku

Uok> B EALS O
AEENS =kH
Monday to Friday

:’t_f_/: C _ Z Z C
FHI9RHS F& 5 b5
9am.to5pm.

03-5363-3005

03-5363-3025
(PR
TEFY)

(for reservations

only)

0570-090-911

03-5369-6577

03-5361-8722

:..II EL\%@“

Depends on the language

CFFJIJ 9 H% 30 ﬁj\b‘b B12 H%

T BN FRAB30S
(BAE. 89BN Fk 5 1)
9:30 a.m. to noon, 1 to 4:30 p.m.
(Japanese: 9a.m.to 5 p.m.)

03-5361-8728

Uok> O BALS U
AEENS FEH
Monday to Friday

FH9BnS Fik 56
9am.to5p.m.

0570-011000

puL Wip) .
WE e %}5ty9 FRESC

LALUBS < £2 % L
(%)ﬂél:@” 1-6-1 @%99— 1368
Foreign Residents Support Center (FRESC)
Yotsuya Tower 13F, 1-6-1 Yotsuya,

Shinjuku-ku

0570-078377

U & Lx L&

*¥BEM< 0)&777\1‘@75%&)3)?0)%&573‘

a’)‘Eﬁ %Faﬁ:\‘?f_g”e
Note: The staff at the Houterasu District
Office closest to you will listen to your
concerns.

2026 % 3B 1B EHce)

8:

sa8engue ugla104 Ul SIDIAIBS UOIIRHNSUOD \ N}




INEEE

=02 el

ey
=L

0702 HIL HIEO\ B IN it

Nok

ZWwED BHNE B
Aet & At g olof
E
ZHRINE AL EHE S EIRINEIR ElY
ADICHR Q=01 A4Et QU4 AHEIO| 11O AYEL i
=20
TE
%0
REEINEA BN ZHE S EEIRINER 234
CIE QO AEt QU4 AHEIO| 11O AYEL =2
55
st=20f
HNIBIERREET BEEAFF BEBHEIE
=012 N2 N e ZH e A=0f
BEBHEIE, OB, BB, ., FUISHE. BEHE. THEENE, MEE,
A\ IBIEREIEE FEREH BR/RIE, ENERATIE. =E% 21 MBS
I EY2 HE M= ME et A2 U=0f, Qof, 3120, Z20{, ALl , T2EZH0{, Z2|T0f,

HIERO, W20, AIZHIAION, EH=0 & 2171 104

RAESSRASURIFED

Co oz ol

=]
Lo HEZ H S8

AEW (R - REE)

QI S (X1 - HEt 1IEE

oin

EERRIE. TOE. 1N, BiE. SHEEIE. FmIPHE. @%5NE. HRiE.
BHRiE. ENERAIIE. 25

2 20, S0, S50, =0, Z2|T0o, AMelo, ZEFZ0,
HIERO, WIZO0, QITHIAIOL , EH=01

M58 FilE / ishEik

ik NEDETEE

EERNAIE. RiE

QIS4 HIX}- QIEH|O|4M HIXE, O1F « OFEAE|R AT 4|2 U0, Hof
FRENE ARSI IR FEAMEIE. BE, B
T3 Q=0 T2 AH|A MIE F|7| et A2 UARN, F0|, E20]
FEMEE. WE, . HEHE. BHRE. HERETE. .
RRSHRINEAEREE - TEE | FiEW HNIAE, EEIE. SmE. RBEE
T3 LS Q2 EY MR XYM | L5 ME A2 A0, "of, S20{, HIEL, WIZ0|, AAZHIAO, EH=0,
EFZZ230{, 0/2F00f, 2201, ZHEL(0t0]
. N BEBKEIE, THE
EASIEERD s . A .
Gzébsw SEEEH % thA ISR E R BT .
% R 412 U=0f, Hof
U= AbH X MIE (S HIZIA) e AtCrs
HEZOIZ AIES & Q= AT YSLIC
BB, 7, SiE, FIISHE. BETE. MEE. tIEE. BRRE.
% TERASU IR S IMESZEIRS | AEEW %iE. EERATE
S HIEIA CH20) ME M2 MHIA | HE AEt Aof, Z201, 51201, ALQI0, T2EU0, HELN , EIZ2I0,

W20, BH=01, 2IZHIAIOt0]




25 AR i ik HP
(=3 AIZECH kol ATHR
TI1REM3IR EAXKET 1 #
= PCZ TAIEH 2= 3 Al 2 = 3.
2= 0356081616 | EEEEEH 1:23:20)
=2 10 SZ=hF L0781
QF 10 AIEH HQ (A0|CH OFRDOMIAL 1-23-20)
B2 03-5320-7744
= == L 9 m¥ERF KR THE—ATE 31
EM= - EfA T 1REMSR (FrTaXPEfTE 2-8-1)
3222 97 9 Al BIE| H2 0353207766 | oo oy 1 man3 5
2= 2F TAIRH 22 54] (AT LA A3 2-8-1)
A/oo_l 03-5320-7700
(=]
03-5363-3005
(=]
03-5363-3025
({NF5£9)
(ojlefar)
Ef—~EfE HFORETF5 A
2~ 22 O 9 AISE 22 5 4 0570:090-911
SNELAFEEBZ B FRESC
03-5369-6577 | HEXMNE 1-6-1 Mz TOWER 13 1#%)

03-5361-8722

BESTE
A0l et CHE

LF 9 mEERF
TF1REMF 4 =%

(HE: IFIRETMFS5R)
2™ 9Al BIRH 2

L= TAIRH 2F 4 A 8t
(Y20 : 2H 9AIRH 2= 54A])

03-5361-8728

ER—-EHRA

=2 j=Yele]|
= oon=

IFORETFSR
LT 9AIRH 22 5 Al

Q=2 MR X2 Ml FRESC
=T QEO0F1-6-1 LEOF EIH 13

>

Ol

)

0570-078377
* HEEREPTERIIAYA TERASU #h558
2 'E'| SR
0570-078377 SERTEAG#HITE M,

KHZXIM 71 T2 = HiZts XY
x

070z HI IO

ok




<L & < 23

RE&FD EE=

Procedures at the City Office
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City Office and Branches

I Sumida City Office

Address: 1-23-20 Azumabashi, Sumida-ku

Tel: 03-5608-1111 (main switchboard)

Hours: Monday to Friday, 8:30 a.m. to 5 p.m. (9 a.m.
to 4:30 p.m. for the Registry Division, National Health
Insurance and Pension Division, and Tax Division)
(Excluding national holidays and during the year-end/
New Year's holidays)

I City Office Branches

There are four city office branches in Sumida. You
can complete resident registration, obtain resident
records, pay taxes/insurance premiums, and so on at
them.
Hours: Monday to Friday, 8:30 a.m. to 5 p.m.
(excluding national holidays and during the year-end/
New Year's holidays)
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Office name Address Tel

Midori Community

Midori Branch| center, 3-7-3 Midor

03-3634-2656

Bunka Branch | 1-32-1-102 Bunka | 03-3611-4723

Sumida

2-chome 2-36-11 Sumida 03-3614-1900

Branch

g S Lns

Mukojima & LEMEL 1 03-3610-5250
2-38-7 Higashi-

Branch N
Mukojima
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Procedures at the City Office
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My Number (Individual Number)

My Number is a system that assigns an individual
12-digit number to all residents of Japan.

I My Number Card
This card is a form of picture ID that can also be used

.
ae B8 BT B,
IONAARGTHOSRTT S P “:."

to obtain resident records

and other certificates at

convenience stores.

I How to Apply for Your My Number Card

@ By postal mail

@ Onlineona PC

@ Online on a smartphone

@ At an ID photo booth with the application function

Inquiries: Registry Division
Sumida City My Number Card Call
Center

Tel: 03-5608-6370

Special Permanent Resident
Certificate and Residence Card

[ Special Permanent Resident Certificate
This certificate indicates that you are a special
permanent resident. You will need to complete
procedures at the Registry Division in the following cases:
@ To renew the validity period
@ If there are changes to your name, date of birth,
gender, or nationality/region of origin
@ If you lose or damage your card

I Residence Card

This card is issued to non-Japanese who will be
residing in Japan for more than three months. If there
are changes to the information listed on your card,
you will need to complete procedures at a regional
immigration services bureau.

Inquiries: Registry Division

Family Register and Resident Record
Call Center

Tel: 03-5608-6912
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Resident Registration

I Resident Record

Resident record certifies your address, family
composition, and other data. You will need it when
applying for the National Pension and National Health
Insurance.

I Notification of Moving In

You will need to complete procedures when you
move into Sumida City from another municipality or
overseas. Please complete these procedures within 14
days of moving in.

I Notification of Moving Out

You will need to complete procedures if you move to
another municipality or will be living overseas for a year
or longer. Please complete these procedures between
14 days before and 14 days after your moving date.

I Notification of Moving within Sumida City
If you move within Sumida City, please complete this
procedure within 14 days of moving.

Inquiries: Registry Division

Family Register and Resident Record
Call Center

Tel: 03-5608-6912
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Birth, Death and Marriage

I Childbirth Notification
Please submit a birth notification within 14 days of
the birth of your child.

I Death Notification

If a person close to you (family member, cohabitant,
etc.) passes away, please submit a death notification
within seven days of learning of the death.

I Marriage Notification

You must submit a marriage notification to make
your marriage official. The notification must have the
signatures of the husband, wife, and two witnesses.

Inquiries: Registry Division

Family Register and Resident Record
Call Center

Tel: 03-5608-6912

Personal Seal Registration

I What Is a Personal Seal?
In Japan, a personal seal is used instead of a
signature when concluding contracts and the like.

I Personal Seal Registration

The seal you register is called a jitsuin (official seal).
To register, bring the seal you wish to register to the
city office along with your residence card or special
permanent resident certificate.

Il Personal Seal Registration Certificate

This card certifies your registered seal. When you
conclude a contract for large purchases such as real estate
and cars, this card proves that the seal belongs to you.

Inquiries: Registry Division

Family Register and Resident Record
Call Center

Tel: 03-5608-6912
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Resident’s Tax

This is a tax you pay to Sumida City and Tokyo. All
residents of Japan must pay this, including foreign
ones.

I Those Subject to the Tax

In principle, all people registered as residents of
Sumida City as of January 1 of the tax year are subject
to this tax.

I Resident’s Tax Report

You must declare your income for the previous year
to the Tax Division by March 15 of each year. You do
not have to complete this procedure if you already filed
a tax return, or if your only source of income is salaried
income or public pension income.

I Payment Methods

@ Individual payment: You will be sent a payment
notification in late June. Use the enclosed payment
slip to pay at a convenience store or the like.

@ Deduction from salary: If you work at a company,
the tax will be automatically deducted

from your monthly salary.

Inquiries: Tax Division
Tel: 03-5608-6133

Taxation (Tax-exemption) Certificates/Tax
I Payment Certificates

You can apply for these by bringing
personal ID to the city office.

Il Designation of Tax Representative

If you plan to leave Japan before your taxes are
determined, be sure to choose a tax representative to
handle your payments, and report this

to the city office.

[Ofyr>10)

._‘-""r




70 22 Eumnss B

BEE#H FUM|

ERHUEARBFNREESZ RS, =olle ADICIROF SIS0 HEsls H2Y
£ B ARENIINE A tF] B A A BRES LICH. Y20 HZEste Q=els L=0in} Opaty}
WERE LT
| HSE 1 LHALRE
BN tNRAEE1 A1 BEEEHX#T HXHOoZ I 1& 1 Lol A0(Ct2o =21 S
e — =C|0f Y= 20| HAYILICE.
B
7
1| EERBiHEIR I =0y Al .
S 3 B 15 B8, RS ERRLE DHE 32 15 UK HE ASS MSDtol 42 7
IR, #HT THRERIRIMA N TAFEMA. of FHAIR. &8 41S 2t 2, 504 258 2 5
Py S o 3H IO Qe B2 ATE LQTL oS 2
LIC}.
I BT 1M
O T AP : BT 6 B FABEAEASES @ {010 HIEslE 2: 6 Y sl 20l oz
FOBAIH. EEEMNER, EENESS T, ekl SXIME ZSELILH. ssE MRS AIE
O WIHHIMBMA : ATRASHMTH o101 BEIE SOIM TR
5 @ SO{0IA KIZUEIS 2 SIAIQI0l HO IHY

= 0lA AtEELICE.

Eif : BiS5R
BiE : 03-5608-6133

29| : M=t

H3t: 03-5608-6133

| IEBLAFIRBHIERAT - ABHIERASS | 2HI HIZHY SHA - 2l ST
SISt 4 9= MRE X

BRAUBARASDHER =l

EXBIATERIS, £fottd

| WHESIEANDNEE I Ml &ajel el
THEEIMNMIAEZERENHSEA, X =9|Z2 MESt= 22 HAMl &t2|elg XI-6t0

EATERIR A AlDsHICt

18



XEPhD FHiE

< <L & T 2D

Procedures at the City Office

X <

_}t

=
X
PN

9210 A1) BY3 1€ sINPad0Id \ SR O

19

CKAATAZS 1B TA

ERERRR

BEr FHELLEEC, RES ZET IS
BEH BB<BD LHTT,

T U<HE [RR] & LLET, ABD S
A ET,

r 1

fzwlsd v

F: Y SR
O5k(C 3nF&Y B< FATLBA
oL cL\s 2T BRERGLIC A-TLR

L,\jf
Ot=%E finT BT 2o EREkne
# w;rﬁi

C zW0&ss HLL R

eEEEn A (BT BB aHELTLZN

[F4AY
IADEE-DPHBEE

Kope=x  vozixl 14BNHIC XEFT
T 27
FExrLET.

| RRE (52) 0 HLbr

o ifTneo OiEn s husd.

@ iiiE iz s B3 B ivzg.

@ ENAULY (RR—RT# VT HhS H—E2R)
T HhOET,

® [Pay Payl ® [EF~1] BET RVET,

1RRD b
{HATAZS F HA (=49 HLh

EE&FJE{%@(; Ao (&l

I
(& f’.ﬂ%’%&@ BHSE »E5AFT.

% ”B*—’*[L n< S RDEDE H>TNEET,

?AD e b\ ’1\7&<7BKU§§“0
[ 74?’1%5%:&7‘3\ Bb\)\ (7/(7’//\“—7'3— Rz

13 AL

#eare LT Eﬁbtum\)\)

L L PLICALE

éﬁﬁﬁnm N
vE
(] 747‘1%5%&73*‘ HIN (RAFVIN—H—R%E
13 FALES £5%< vE
RRLE LT EFEULTLDAN)

(2 ALL)
- N A FREREE
L »<Ue3ES

- BRAERD B05E

X 1B BAZA B
F:ﬂ‘“t* EfRFER

13 GANES 13 FANLIDDY

& fn - (CLERIERHR)
&5 : 0356086125

13 GANES L Lol

D Home B (CTLIFEHR)
&5 1 0356086121 ~ 2

National Health Insurance

This insurance system covers part of the medical
costs when you get sick or injured. Foreign residents of
Japan are also required to enroll.

I Who Must Enroll?

@ Anyone who will be living in Japan for more than
three months

@ Anyone who is not enrolled in a health insurance
plan at their workplace

® Anyone who withdraws from workplace health
insurance due to quitting or the like

@ Anyone who is self-employed

I Enroliment/Withdrawal Procedures
Please complete procedures within 14 days of the
need to enroll or withdraw.

I Insurance Premium Payment Methods
@ Automatic withdrawal form bank account
@ Payment slips

@ Mobile-Regi

@ Smartphone payment apps

I How to Use Insurance

After you enroll in National Health Insurance, you
will receive a qualification certificate or qualification
information notification. When you visit a medical
facility, present the qualification certificate or your
Myna insurance card (My Number card with the health
insurance certificate function activated) and your
qualification information notification. This will lower
your medical expenses.

Inquiries: National Health Insurance
and Pension Division

For questions regarding insurance

premium payments (Premiums Section)
Tel: 03-5608-6125

For other questions (Qualification
Assessment Section)

Tel: 03-5608-6121/6122
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Latter-Term Elderly Medical
Insurance

This insurance system covers part of the medical
costs when you get sick or injured. Foreign residents of
Japan are also required to enroll.

§ Who Must Enroll?
All registered residents of Sumida City who are 75
years or older, excluding the following:
® Anyone who will be residing in Japan for three
months or less
@ Anyone with “Diplomat” or “Designated activities”
(in Japan with the purposes of medical treatment or
long-term sightseeing/recreation) visas
@ Anyone receiving public assistance

I Payment Methods

You can pay your premiums through regular
collection or special collection.
Regular collection: Use the payment slips you
received or pay via automatic withdrawals from your
bank account.
Special collection: Automatically deducted from
pension payments.

Inquiries: National Health Insurance
and Pension Division
Latter-Term Elderly Medical Insurance

Eligibility and Benefits Section

Tel: 03-5608-6192

Latter-Term Elderly Medical Insurance
Premiums Section

Tel: 03-5608-8100
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National Pension

The National Pension system supports the elderly,
people with disabilities, and the bereaved families of
the deceased.

I Who Must Enroll?
All residents of Japan between 20 and 59 years old.

I Enrollment Procedures

You do not have to complete any procedures if you
began living in Japan before turning 20 years old. If
you began living in Japan after turning 20, you must
complete enrollment procedures at the city office.

| Payment Methods

The Japan Pension Service will mail you information
about paying your premiums. Use the enclosed
documents to pay at a convenience store or the like.

I Exemption/Payment Deferral System

If you have difficulties paying your National Pension
premiums for financial reasons such as loss of income
or unemployment, there are exemptions, payment
deferrals and special exemptions for students.

Inquiries: Sumida Pension Office .
Tel: 03-3631-3111 = E.e

=

I Lump-Sum Withdrawal System

If you are a foreign resident who has paid pension
premiums for at least six months, you can apply for a
lump-sum withdrawal. You must apply for this within
two years of leaving Japan.

Inquiries: National Pension Section,
National Health Insurance and Pension
Division

Tel: 03-5608-6129to 6131
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Housing

If you are looking to rent housing in Japan, a real
estate agent can handle everything from consultations
to contracts.

I Important Notes When Looking for Housing

(1) The procedures are often complex, so you might
want to ask a Japanese speaker to help you.

(2) Tell the real estate agent your preferred room
specifications.

(3) Always check the conditions and rules for renting.

(4) Take a room tour once you find a place that
interest you.

(5) Always check the required fees and required
documents before signing the lease.

I Rental Fees
There are many initial fees that are required when

renting a place in Japan. (Depending on the place,

some fees may not be required.)

@ Advance rent: The rent for the first month may be
required in advance.

@ Security deposit: Used for repairs when you move
out.

@ Key money: A non-refundable monetary gift paid
to the landlord.

@ Brokerage fee: Paid to the real estate agency.

@ Fire insurance premium: Required in most cases.
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I Public Rental Housing

In many cases, the rent for public housing is lower
than for private housing. You can apply for public
housing if you meet various conditions such as income.

I Electricity, Gas and Water

You need to contact the electric, gas and water
companies when starting or stopping the use of
services when you move in/out.

@ Electricity

Many electric companies provide services in the city.
Choose a company and complete procedures with
them at least one week before your move.

® Gas

Many gas companies provide services in the city.
Choose a company and complete procedures with
them at least one week before your move.

@ Water
Complete procedures at least one week before your
move.
Tokyo Bureau of Waterworks Customer Center
Tel: 0570-091-100 or 03-5326-1101
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I Points to Note While Living in Japan

While living in Japan, maintaining good relations with
your neighbors is essential. For example, be sure to
follow the rules for garbage disposal and other aspects
of daily life.

@ Garbage disposal: Always follow the rules when
disposing of garbage. Sort your garbage properly
and bring it to the designated location between the
early morning hours and 8 a.m. on the designated
collection days.

*For more information, please see page 31.

@ Noise: Refrain from talking loudly, watching TV or
listening to music at a loud volume if you live in an
apartment. Be especially quiet at night.

® Room sharing: You cannot have roommates or
sublet your place to others without the approval of
the landlord.

@ Pets: Pets are not permitted in some rental housing.
Even if pets are allowed, be mindful of barking and
other noises, and always clean up after them.

@ Use of common areas: Hallways and stairways
are common areas. Do not leave your personal
belongings there.
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Garbage Disposal

I Types of Garbage

Sort your garbage into burnable garbage, nonburnable
garbage, recyclable resources and oversized garbage.
Bring it to the designated location between the early
morning hours and 8 a.m. on the designated collection
days. Please note that the designated locations and
collection days differ by neighborhood.

Inquiries: Sumida Sanitation Center
Tel. (main office): 03-5608-6922
Tel. (branch office): 03-3613-2228

BeTTH (18I 20 o)
I Burnable Garbage (coIIected twice a week)
P 823 Rl anc buze. FrE
=D ﬁb\ft )\ﬂ%@”(“ Hj LET,

Dispose of your burnable garbage in a
transparent bag or a lidded container.

4

BoxENCH (1 hAIC 20 EHFET)
I Nonburnable Garbage (collected twice a month)
iunn%@(; HEERSC A [+5Y) &
20T HULET,

Wrap broken items with newspaper or the like
and write “F%4 2" (kiken; dangerous) on the
package before disposal.

9 @ 7

disposal.
R L
Bottles
@ BN L—
(Mo o
AR ol
e Packaging @ LWNH")
Cups Foam trays

ST Biss L 0T KeRik et
ETH Paper scraps Disposable (51519}11\6 #Am) - Fluorescent lights  Mercury
Kitchen scraps diapers A2 HG and lightbulbs thermometers
Ceramic and glass
@ @ products
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RO - EBE 2. JLES s a pray cansand  heu\xE=is
Branches and Leather and rubber — EFbH Fo0 gascassettes ¢ -l household
fallen leaves products Cooking oil Blades appliances
.LA l]h L;mi#/n - PV HD < L
HE (1:87IC 10 £HFET) Ohik s
Recyclable Resources (collected once a week) .SE—C‘\ TOMEBELT LERYET.
- W aper N
.3;75?- JZ; - Bundle with string before disposal. gofr?: at)(lajd
KT HEL. BNE FELFET. ~ b
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@Plastics E ; RS ——— M
Wash these items clean with water before Newspaper — fF— Magazines

O% - Uh - Ry MRV N
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rh H #7
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@Cans, glass bottles and PET bottles
After removing their caps/lids, rinse these out
with water before disposal.
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I Oversized garbage (reservation required)

Electric appliances, furniture, bedding and other
large items that are longer than 30 centimeters on
any side are considered oversized garbage. A fee is
required to dispose of oversized garbage.

@ How to dispose of oversized garbage

(1) Confirm the item name, size and quantity.

(2) Call the Oversized Garbage Reception Center or
apply online on the website.

(3) Pay the handling fee.

¢ If you selected “cashless payment”

Pay the handling fee with a credit card or via PayPay.
Write the collection date and reception number on
a blank piece of paper and stick it on your oversized
garbage item.

* If you selected “payment using disposal ticket”
Purchase an oversized garbage disposal ticket.
Write the collection date and reception number
on the disposal ticket and stick the ticket on your
oversized garbage item.

(4) Bring your item to the specified location between
the early morning hours and 8 a.m.
of the designated collection day.

Tel: 03-6417-0074

[ Items that Sumida City does not collect
@ Items designated in the Household Appliance
Recycling Law (TVs, air conditioners, refrigerator/
freezers, washing machines/clothing dryers)
To dispose of these items, contact the store where
you originally purchased the item or the store where
you will be buying a replacement.

® Home PCs
Dispose of PCs using one of the following methods:
(1) Contact the manufacturer.

(2) Contact ReNet Japan Recycle, Inc.

I Multilanguage brochures

Brochures that explain the garbage
disposal rules are available in English,
Chinese, Korean and simple Japanese.
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Bicycles

I Bicycle Parking Lots

There are bicycle parking lots around train stations
such as Kinshicho, Ryogoku and Oshiage. The parking
lots are available for regular use or one-time use (a fee
is required for both).

I No-Parking Zones for Bicycles

Leaving your bicycle or similar vehicle near a train
station is prohibited. Unattended bicycles/vehicles
left in these zones will be removed. If your bicycle
is removed, you must pay the removal fee when
retrieving it.

I Bicycle Liability Insurance
All bicycle owners in Tokyo must have bicycle liability
insurance.

I Five Rules for Riding a Bicycle
Be sure to follow the rules and ride your bicycle
safely, including these five:

(1) Always ride on the left side of the road. If you have
to ride on the sidewalk, please remember that
pedestrians have the right of way.

(2) Obey all traffic signals and road signs at
intersections.

(3) Always turn your bicycle’s lights on at night.

(4) Never ride while drunk.

(5) Always wear a helmet.

Inquiries: Civil Engineering
Management Division
Tel: 03-5608-6203
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Pregnancy

I Pregnancy Notification

Once you learn that you're pregnant, you need to
submit a pregnancy notification. You will then receive
a Parent and Child Health Handbook (aka Mother and
Child Health Handbook) and other items.

I Pregnancy Health Checkups

You'll receive coupons that provide partial subsidies
for pregnancy health checkups and the like, including
weight measurements, blood pressure measurements,
and blood tests. Be sure to undergo checkups regularly
so that you and your baby stay healthy and safe.

Childbirth and Childrearing Support Program
I “Yurikago Sumida”

Midwives and/or public health nurses will interview
you so that you can give birth with peace of mind.

I Childbirth Notification

Submit a childbirth notification to the Registry
Division within 14 days of your child’s birth.
*For more information, see page 15.

I Support Benefits for Pregnant Women

You will receive 50,000 yen in cash or digital
coupons, once while you are pregnant and once after
you give birth.

Inquiries: Health Promotion Division
Tel: 03-3622-9139
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Children’s Health

I Health Checkups

Free health checkups are available for children 1
month old, 3 to 4 months old, 6 to 7 months old, 9 to
10 months old, 18 months old, 3 years old, and 5 years
old. You will receive a notification by postal mail.

Inquiries: Health Promotion Division
Tel: 03-3622-9139

[ Vaccinations

Vaccinations for infectious diseases are available. You
will receive a notification when your child reaches the
right age. If you've recently moved into Sumida City,
however, you may need to complete procedures.

Inquiries: Health Promotion and
Disease Prevention Division
Tel: 03-5608-6191

Allowances

I Child Allowance

This allowance is provided to anyone raising a child
until the first March 31 following the child’s 18th
birthday.
Tel: 03-5608-6160

I Child Support Allowance

This allowance is provided to single parents or the
like raising a child until the first March 31 following the
child's 18th birthday.
Tel: 03-5608-6376

I Child Medical Expense Subsidy

This partial subsidy is provided to help pay the
medical expenses for children until the first March 31
following their 18th birthday.
Tel: 03-5608-1439

Inquiries: Childraising Support Division
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Childrearing Support Facilities

I Nursery Schools, Certified Kodomo-en

These facilities provide childcare services if you
cannot take care of your child due to work. Children
from early infancy to five years old are eligible.

Inquiries: Children’s Facilities Division
Tel: 03-5608-6152-6712

[ Children’s Centers and After-School Clubs

@ Children’s Centers: Children from infants to high
school age can use these facilities freely.

@ After-School Clubs: The goal of these facilities is to
foster healthy development. They provide a place to
play and stay after school hours for children whose
parents/guardians cannot provide appropriate care
during the day due to work or other reasons.

Inquiries: Child-raising Policy Division

Children’s Centers
Tel: 03-5608-1438

After-School Clubs
Tel: 03-5608-6195

I Child-raising Support Center

This facility offers consultation services related to
childrearing and family life. They also provide various
kinds of support when you need childcare services
temporarily due to illness, childbirth, etc.

Tel: 03-3622-1150
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Childcare Services

Temporary Childcare Services, Short-Term
I Childcare Services

Take advantage of these services when you need
someone to look after your child temporarily due to
family circumstances or the like.

Inquiries (Temporary Childcare Services):
Children'’s Facilities Division
Tel: 03-5608-1253

Inquiries (Short-Term Childcare Services):
Child-raising Support Center
Tel: 03-3622-1150

I Emergency Temporary Childcare Service

Use this service whenever you need someone to look
after your child temporarily due to illness, childbirth,
etc.
Inquiries: Child-raising Support Center
Tel: 03-3622-1150

Childcare Services for Sick and Recovering
I Children

Childcare services are available for children who are
sick or recovering from an illness when taking care of
them at home is difficult.
Inquiries: Childraising Support Division
Tel: 03-5608-6084
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Elementary and Junior High
Schools

I Japanese Education System

In general, Japanese education includes 6 years of
elementary school (ages 6 to 12), 3 years of junior
high school (ages 12 to 15), 3 years of high school and
4 years of college. Elementary school and junior high
school are compulsory.

Enrollment in Elementary and Junior High
ISchooIs

Although children with foreign nationality are not
required to go through compulsory education in Japan,
they may enroll in Sumida municipal elementary and
junior high schools upon request. The school year

begins in April and ends the following March.

I Enroliment Procedures

If you want to enroll a child with foreign nationality
in a municipal school, please contact the School Affairs
Division.

I Fees

Tuition, textbooks, and school lunches are free.
However, parents/guardians are responsible for other
fees for educational materials.

Inquiries: School Affairs Division
Tel: 03-5608-6303
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Health

I Public Health Center

Sumida’s public health center plays a vital role in
protecting the health of city residents. If you have any
health-related concerns or questions, please feel free
to visit the center for advice at any time.

Inquiries: Health Planning Division
Tel: 03-5608-6189

I Health Checkups
Health checkups help to maintain and promote the
health of city residents.

Inquiries: Health Promotion Division
Tel: 03-5608-8514

I Vaccinations
The city offers vaccinations to protect the health of
all people, from children to senior citizens.

Inquiries: Health and Prevention Division
Tel: 03-5608-6191

l Sumida Kenshin Dial

Contact this dedicated call center to inquire about
and apply for health checkups that Sumida City
conducts, such as cancer screenings and general
health checkups.

Inquiries: Health Promotion Division
Tel: 03-5608-1599




EERtE
gt =X

2R

I {REEFR
FREFFEARTIFEERRNIRE. 08
FERTIERVUNANRER], 1ERERTEE,

&l : RETTRIR
Eai& : 03-5608-6189

| FERR{A1E
AT IEARRNER, FRSTMA

&« ERHEHIR
Eai& : 03-5608-8514

I FoRpER
MILERITIRE, MEEMEIFFAEAN
2R,

&if : REEFRGIR
EiE : 03-5608-6191

I S8 FEftx
EEHXTREESENRRANERX
FRIEHIZ T ABIERD.

&Fif : RERMHEEHIR
Eai& : 03-5608-1599

[ Jea b2 = E|
—2lo] HE RrXl, STUS ¢l 4E HT= of

o 88
OIOIRH 1EHRMIK| 2o ALE XI7|= oY

HE0| ASLICE.

29| : B0}
x
| B

13} : 03-5608-6191

I 20iC} AZ! Clo|&

ADICFR7F ZAISHS of 27 9 42 AR
|.

HLHOILE 2CE & + U= UE = HEHELICE.

48

fi2

2EH

NI\

I =o

fal



HFAZS

BR& E?ll: Health and Welfare

aJeJ|9\ pue yijesH \ﬁ@ﬁ ﬁ"%‘}ﬁ

49

ol ~
Bc

3

P E FAEWL E

| 1%5&%']@

t 2

>
i

“\

In
hE BABT %25 HETT.
éam_ &S 40 H 5 LD AN AUET,

& (%) = h0ET,
=

P ez

MEEDY MBI EE, )|a§(D 3'3‘

X

»

%f fB

>&

®T
W LZ<BIFET,

“

GErD B B BEE BULEA. B

St
o

»L i A P
= A\

D TEERIRER
hEEEY @D =15
: 03-5608-6937

)'?Jﬁiflt“ |

@
“f-'-t

o

1 EE LAD
E5E 1 03-5608-6169

o K H?w R ODS

de =2 @s i>

LedpnLe sl L &

|F“E%?m41|:ﬂim“

BAVD 530 BHLT B5E5&5(0, L)
20\3% THEE BFHTEN TEET,

FU < BHLT <R

>
o4

d
aun
o
o
o
o
&
N
N
o

cush Z3n0LERC L
At : Shemle
&% 1 03-5608-6170

Welfare

I Nursing Care Insurance

City residents 40 years old and older must enroll in
this insurance and pay premiumes. If you are certified as
being in need of nursing care, you can use nursing care
services by paying a portion of the cost.

Inquiries: Nursing Insurance Division

For nursing care insurance premium
payments

Tel: 03-5608-6937

For nursing care certification applications
Tel: 03-5608-6169

I Welfare for the Disabled

In addition to issuing the Handbook for the Physically
Disabled and offering consultations regarding the Ai-
no-Techo (Handbook for the Intellectually Disabled),
Sumida City provides welfare services, allowances,
medical expense subsidies and other types of support
for people with disabilities.

Inquiries: Disabled Citizens Welfare
Division
Tel: 03-5608-1596

I General Elderly Support Centers

These centers provide general services—such as
consultations regarding nursing care and assistance
with welfare service applications—to elderly residents
and their families.

Inquiries: Elderly Welfare Division
Tel: 03-5608-6170

I Elderly Monitoring Consultation Offices

This community monitoring network was established
through a collaboration with related local organizations
to support senior citizens so that they can live with

peace of mind.

Inquiries: Elderly Welfare Division
Tel: 03-5608-6170
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Medical Information in Foreign
Languages

I Medical Information Service for Foreign Patients
This service provides information about medical

institutions that have foreign-language support as well

as about the Japanese medical system.

Languages: English, Chinese, Korean, Thai, Spanish

Tel: 03-5285-8181
Hours: 9a.m.to 8 p.m.
(365 days a year)

I AMDA Medical Information Center

This center offers medical consultations in multiple
foreign languages.
Languages: English, Chinese, Korean, Thai, Spanish,
Portuguese, Filipino, Vietnamese (consultation days
and hours differ depending on the language)

Tel: 03-6233-9266
Hours: Weekdays, 10 a.m. to 4 p.m.
(excluding national holidays and during

the year-end/New Year's holidays)

I Call 119 for Emergencies

In emergency situations such as encountering an
unconscious individual or accident, please call 119.
Operators are available at all hours of the day.
Tel: 119
Hours: 24 hours a day, 365 days a year



iR - Zinid
24 -CIHsS o

INBETTITE

| ERSME A BEENETIEEIRSS

TR IME R BT LA AN B AR EE 7
Hl AN,
WMRES : RiE - AN - ®iF - TG - AYSF

1B

EHiE : 03-5285-8181
fiE . EF 9O RER L8 =
(365 K¥Fhi)

| AMDA EfREFFERHD
A fRHIMEERTT &1,
MRENES : HiE - AN - FiE - FiE - ANA
& - @AENE - FFHERIE - BB
X NENES U ENEATRE.

E3iE : 03-6233-9266
B : TFEH EF 10 RETF
42 (RE. FRFAFRIN

I £3r 119
ZERIR, EBEREFELAIMERFLIT 119
24 I\,
BiE: 119
BEHA : 365 X 24 /N

2l=0f o|= oY

I 2l=Ql EXIE o EE MH|A

o
=0z S

]

H3t: 03-5285-8181
AlZh: 2T 9AIRH 2= 8 Al
(365¢ HE)

I AMDA =M 2l & HIH
Q=012 o dEH= & & ASLICH.
[HE O : FOol-S=0-2t=01-tH=0{- 20|
o -Z=5Z0- 22T - HIEFO
U0 Cret JEHE + = MLt AIZH0] CHE

LICH.

—_

0f-
ES

rx

2t : 03-6233-9266
Al: 82 2 10AI2H 2= 4

(S HEHA M)

e

>_

2= AloflE 119
OI4{0] BIHLE Al
= 119 Hoj| T3t

SR
16
P
FO
N}
~

Mgt: 119
elA|: 365 & 24 A|Zt HE

£ Mjoza -« 0Zn\ SESHKH

52



(%)

ms - IO EE  Ilnesses and Injuries

saLNfu] pue sassau||| \ ' OZLTF

XU

O UkG

53

EL A% EwHEpILANED

A8 - =K

o v &3 5 [T
RHD B ®BTH HBLOTWD Reh HJU X
ER

12829 8n
BTSSR 9h 5 F% 98530 %
&5 1 03-5608-3700

1B« EOXEE 3-36-7
sHEiREEY9—R

DX HAEWIEWD
1 TR EARRREZ EbTIU=v D
I2&5 O EALD U &3 ) TEIVA .
BOns SBOO & BLTWLD FBEN &
UET.
0EEN'S 15 MM FEBH NETT,
HiETxs A R
o2& O EALD U E &
BMUTW3 BICs : BRONS S0 (LR
Z5&5 U LwlL2 DD o ¥
B0 - &8 - 12829805 18 381 )
BT B5R : 5% 7 1505 4k 9% 45 %

EEE 1 03-3625-1231

L $& 7% Er3HB0 & %mﬂ\rﬁ
577 - EEHIH%%HN 11 BIEE Wb
L/ﬂ)né::v

i 1 [ JURAGIE

F FATVLL A

mat : RiiEE
E?ﬁ 1 03-5608-6189

Holidays and Emergency Medical
Care

There are emergency medical clinics that are open
during the holidays and at night.

I Sumida Holiday First Aid Treatment Center
This center provides first-aid treatment for

emergency illnesses that do not require hospitalization.

Note: Be sure to call before coming in.

Departments: Internal medicine and pediatrics

Hours: Sundays, national holidays, and during the

year-end/New Year's holidays, 9 a.m. t0 9:30 p.m.

Tel: 03-5608-3700

Address: Sumida Welfare and Health Center, 3-36-7

Mukojima, Sumida-ku

Sumida Children’s Emergency Clinic for
Weekday Nights
This center provides first-aid treatment for children
up to 15 years old on weekday nights.
Department: Pediatrics
Hours: Weekdays, 7 to 9:45 p.m. (excluding Saturdays,
Sundays, national holidays, and during the year-end/
New Year's holidays)
Eligibility: Children up to 15 years old
Tel: 03-3625-1231
Address: Pediatric outpatient room, Examination
Building 1F, The Fraternity (Doai) Memorial Hospital,
2-1-11 Yokoami, Sumida-ku

Inquiries: Health Planning Division
Tel: 03-5608-6189
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Preparing for Earthquakes and
Floods

Since Japan is one of the world’s most earthquake-
prone countries, you need to regularly prepare for one.
Furthermore, Sumida City faces the risk of prolonged
flooding if the Arakawa River overflows due to heavy
rain or a typhoon.

Please confirm which evacuation sites are near you
and start stockpiling food, disposable toilets and other
daily necessities at home so that you can act calmly
and decisively if a disaster occurs.

I Some Regular Disaster Preparations

@ Secure furniture to prevent it from falling over.

@ Prepare an emergency supply bag.

® Confirm the location of evacuation sites and
shelters.

@ Discuss and decide on communication methods
with your family and where you will evacuate to.

Inquiries: Disaster Prevention Division
Tel: 03-5608-6206




Vi) = e '7
Kiolloll CHHIol7|

PhEithE « /KR XIZ1 - =oH0fl LHHIG}7]
AxSttR - EETSNER, THE a=e HAMM 2Esl= KIZ =toIH, Ba

EpEnE. TRAR, NEARNSRSH SIE| RIEIOf T3 CHEI7} TQELITE, E3t AnC)

=53, Ak RIER K, FUHAM=E S2L EHECZ 0271942 0| BdatstH
HTERENZTER, AR, SN A28 Pt USLIH

PSR RS . SRS 0relo] A0 YK A== HI] A Zfol
> - ° OILt AIRE - 210] B4 S JHENIM HISE &

SHSLA|C}

| BERTE 1 UALE{O1 WY Chy

O SREETIEIEEE F, ByLLIRE. @ 777t HORIX| Y2 B0l THSAICE,

QLS SaEEa, @ t|d U= IS FHIZAIL

@ [HI| &AL} LHOIAZE &t
@ i=f HHOIL} HOIHE
Ol2| Holi SAICEH.

QIoH SAILCH

@ 5ESTHAIAR I PR o '
7tE0F 2 Ql=otod

OFIR AR EEE AN R, TERIELT-

&if : BARIR
BiE : 03-5608-6206

£09|: 2yt
H3t: 03-5608-6206

56



PA L
" A<

\

LY

KE I

ZRBA

% Disaster Preparation

7

~
A
N

UO[]EJEdaJd J91sesiq \ NNiIgHN F,‘ﬂ}H}F

57

XA L&diE > F>0EF5

WED EHE 05 Bk

TH < E5@E> Lsdids

BOXIE WBL2E BAT EHe
=7,

1283 SNS
@ LINE

® X

@ Facebook

?Qh» CHB3T5b43ALES
at

R IRE
5% 1 03-5608-6220

i Bge

1 X—=Jb

OTHIEHS - i X—Ib
EWdb HAEA L ZA P

e : HasiEe

Th D
&EEE : 03-5608-6199

%Aé@’)?( =30
OSETRBA =)

F:ﬁu:uﬂ' B ‘“
Eﬁﬁ 1 03-5608-6206

(£SR3 Fs>a0
IBENYTLY ME BFT YD
OHEH A KT w o
OKENY— KTy T
oy~
Endbh E>E0

=y HD ‘“&
%EE 1 03-5608-6206

(=%
I Zofth
EDEL) & FHEW

ORREBRGK T TV

2f:
LA TUL

Obtaining Disaster Preparedness
Information

Sumida City disseminates emergency/disaster
preparedness information through various media:

[l Official SNS Accounts
@ LINE, X, Facebook

Inquiries: Public Relations and Hearings
Section
Tel: 03-5608-6220

I Email
@ Sumida Safety and Security Mail

Inquiries: Security Support Division
Tel: 03-5608-6199

@ Emergency Alert Mail

Inquiries: Disaster Prevention Division
Tel: 03-5608-6206

Sumida City Disaster Preparedness Pamphlet/

I Maps

@ Earthquake Preparedness Guidebook, Flood
Hazard Map, Disaster Preparedness Map

Inquiries: Disaster Prevention Division
Tel: 03-5608-6206

I Other
@ Disaster Preparedness Tokyo app
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Dial 110 to call the police in the event of a crime or
accident.

I How to Call 110

You Dial 110

Operator “This is 110. Are you calling for a crime or
accident?”

You Say “crime” or "accident”

Operator "Does the other party have a weapon?” (in
the case of a crime)
“Is anyone injured?” (in the case of an

accident)
You Explain the situation: “O0OQ0O"
Operator “Where are you calling from?”
You “In front of the building (give the building

name if you know it) at (address: O-O-0O,
00), Sumida City"
Operator “What is your name and phone number?”
You “I'm OO, and my phone number is OOOO-
0000"

Fire and llinesses

Ia119
Dial 119 to call for the fire department or an
ambulance in the event of a fire or medical emergency.

I How to Call 119

You Dial 119

Operator “This is 119. Are you calling for a fire or
medical emergency?”

You Say “fire” or “traffic accident” or “medical
emergency”

Operator “Where are you calling from?”

You “In front of the building (give the building

name if you know it) at (address: O-O-0O,
00), Sumida City”

Operator “Is anything burning?” (in the case of a fire)
"What is the situation?” (in the case of a
medical emergency)

You Explain the situation: “O000Q"

Operator "What is your name and phone number?”

You “I'm OO, and my phone number is OOOO-
0000"
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I Sumida City Official Website
The city's website offers information about various
procedures and aspects of daily life. Automatic

translation to foreign languages is available.

I Sumida City News

Published three times a month, the newsletter
contains information about daily life, events, city
policies and more.

Official SNS Accounts

(LINE, X, Facebook, Instagram)

The official SNS accounts send out notifications from
the city, event information and more. They also notify
you of essential information when a disaster or other
major emergency occurs.

I You Tube
The official Sumida City account posts videos
introducing Sumida City and news about the city.

Inquiries: Public Relations and Hearings Section
Tel: 03-5608-6220




E¥. 3701 =]

AD|CIRO| YL HA

| EHXESER
HERSHFERNERTBRNESR. W
SMEBTIELE.

| EHRXE
HRIER. VAR BERIESERA AN 3 R

E7Z SNS
(LINE - X - Facebook - Instagram)
EMRRNBHNIESNER. REN - B2
MAMERER.

f YouTube
IAA401 T 48 2 R A0 X R #fTIE

&Fif : R ITES
BiE : 03-5608-6220

I 20|Ctt 34 EHOIX|
24E +50ILE Sl 2ot 82 S5 AHlRiotd

QASLICE. =01 Xts HH| tHSotd USLICEH.

| A0ICt 2
Heh HELE O[HIE , AIX S22 IHE 3

CEILICH.

tor
e
in

34| SNS

(LINE - X - Facebook - Instagram)

A0[CHel ZEO0ILE OIHIE HEE Mol
Ch. Mol Al-2lE AldlE 32
Ct.

0

-

-
=
-

0%

Moll EgIL|

I You Tube
AO|CHS| OHHOILE AOICHRS| RAE SPEo

2 2JHoHD USLICEH.

62

[ZNZ HI0X o412 > \ i B REN



< L &2 Ledp
@ XHEERD BT  Introduction of City Facilities

63

12 AL E’)
Ii%
%Bﬂ[ﬁwﬁ 1 5-7-4 03-5608-6189
(a@nﬁ@¥ﬁt%3t )
— l/ —
|hNﬁL2
tisL %
ijmfﬂt{% tyI— & 3-36-7 03-5608-3711
IV L el 557 L 2AZ5C HEY
THrEEES SRS vy 9 — k4254 03-5600-2004
THERS YT AT YT~ T8 2-17-14 ‘ 03-3612-2940
THRERS VT 4 P V5 —5 54412 AT N—LESRET 1 03-5638-0510
5 hs »A rH5iE s
MED S SHE VI4E 6-8-1-102 03-3613-3911
e S ShE Fm1-4-4 03-5630-8008
nEVNESSY Y1 1-32-2 03-3618-0961
UL%Z’& D — Lonb
253|:¥ﬁt§¢ﬁffm:. V- s 7 03.3622.1150

@l?ﬁfwﬂg el 1213 03-3621-6455

XFETCOZE At 1-20-7 03-5630-6027
L 1_20

| AR—YhEE%

ONLAT U= (EERIEEHER) Bk 415 03-36237273

TH £

79J I249— 7742%8}74—)“*‘

EITISAE

(ERxE S g

03-3611-9070

VELTH 1 HPUDLA

REH=E

S22-12-9

HEENT—IL 1848 1841 03-5610-0050
FHREAR—VEEEY I — HEH 1-6-1 03-5247-7755
A—YFS i £M1-44 03-5630-8880
& LihA L YedahA U Lo A
| BSEE - ERIEE - XilifE
VERRREE 7%1%1 365 03-5655-2350
Bk i% 2245 03-3631-4621
(AT 7t 6-8-1-101 03-3618-2620
Vs JUE 5-10-1-104 03-3616-0846
FHEEE L EkiE 8 2-3-5 03-5619-7034
ERVelo. < BR 272 03-6658-8936
1% - UYL B
-ghajruﬁ;cﬁ%%ﬂpﬁ (%%) ¥ 562 03-5608-6922
FHREREER D) HHE85-9-11 03-3613-2228
1 XE sy
X SHEUN—HA Rik—)L 318 1-23-20 03-5608-6430
. APt 7S5t (BIG SHIP) A7 1-13-4 03-6658-4601
D N\t 754 (GBRoD) JUE 4-35-17 03-6657-0471
8 L EEEETS? B 4-14-1 03-3623-1141
/ = EEEEEPL #i# 2-9-1 03-3616-1101
= #lilos2=7 2k #J11 5-9-1 03-5608-4500
g HEYIZT2ZF VI~ §37.3 03-5600-5811
5 RRY{bEy9— R=E 1-38-11 03-3616-3951
2 ﬁ'ajr&rgt/a— (12— kU %F‘D].% 2-387 03-5247-2001
g Hagu a8 ERERH 2-7-1 03-3619-1051
g sHREHE ey 59— (Tann) W 2127111 03-5608-1771
= THRERE Y9 — Y 2127215 03-5608-1773

03-3612-0286

SAEDSDVRA

9 HIEEFRREE

SIESHL

/I%h—; 3-9-10

7K ED W EHIESHPVERD A

%Bﬂ DAL HERFEEIL 8 - O B

03-3635-4351

_9“5’#7;‘ l\ 'J T4 —_—Mh=)b

#4123

03-5608-5400

sES (hE(C oD BT E8T3 B BEE HUET,

%U< I3 BORD fi—LR—U% BT <&,




g

Introduction of City Facilities |<Zﬁﬁ

£ Ledh Ly
520D 3

[l Public Health Facilities

Sumida City Public Health Center
(inside Sumida Public Health and Child-raising Support Center)

5-7-4 Yokokawa 03-5608-6189

I Welfare Facilities
Sumida Welfare and Health Center 3-36-7 Mukojima

Sumida Employment Support Comprehensive Center for the Disabled  4-25-4 Midori

03-5608-3711
03-5600-2004

Sumida Volunteer Center

2-17-14 Higashi-Mukojima

03-3612-2940

Sumida Volunteer Center Branch Office

Maison Veil Kinshicho 1F, 4-4-12 Midori

03-5638-0510

Tachibana Yuyukan 6-8-1-102 Tachibana 03-3613-3911
Umewaka Yuyukan 1-4-4 Sumida 03-5630-8008
Ikiiki Plaza 1-32-2 Bunka 03-3618-0961

Sumida Childraising Support Center
(inside Sumida Public Health and Child-raising Support Center)

5-7-4 Yokokawa

03-3622-1150

Ryogoku Childraising Square

1-2-13 Yokoami

03-3621-6455

Bunka Childraising Square

1-20-7 Bunka

03-5630-6027

I Sports Facilities

4-15-1 Kinshi

03-3623-7273

Higashin Arena (Sumida City Gymnasium)

Fukushi Enterprise Sumida Field

(Sumida City General Sports Ground) 03-3611-9070

2-11-1 Tsutsumi-dori

Ryogoku Indoor Swimming Pool 1-8-1 Yokoami 03-5610-0050
Sumida Sports and Health Center 1-6-1 Higashi-Sumida 03-5247-7755
Sports Plaza Umewaka 1-4-4 Sumida 03-5630-8880

[ Libraries, Museums, Art Museums

Hikifune Library

1-36-5 Kyojima

03-5655-2350

Midori Library

2-24-5 Midori

03-3631-4621

Tachibana Library

6-8-1-101 Tachibana

03-3618-2620

Yahiro Library

5-10-1-104 Yahiro

03-3616-0846

Sumida Heritage Museum

2-3-5 Mukojima

03-5619-7034

The Sumida Hokusai Museum

2-7-2 Kamezawa

03-6658-8936

I Garbage and Recycling-Related Facilities

Sumida Sanitation Center

5-6-2 Narihira

03-5608-6922

Sumida Sanitation Center Branch Office

5-9-11 Higashi-Mukojima

03-3613-2228

| Community Facilities

Sumida Riverside Hall

1-23-20 Azumabashi

03-5608-6430

03-6658-4601
03-6657-0471
03-3623-1141
03-3616-1101
03-5608-4500
03-5600-5811
03-3616-3951
03-5247-2001
03-3619-1051
03-5608-1771
03-5608-1773
03-3612-0286

1-13-4 Honjo

4-35-17 Yahiro

4-14-1 Higashi-Komagata
2-9-1 Tsutsumi-Dori
5-9-1 Yokokawa

3-7-3 Midori

1-38-11 Kyojima

2-38-7 Higashi-Mukojima
2-7-1 Higashi-Sumida
2-12-7-111 Oshiage
2-12-7-215 Oshiage
2-12-9 Higashi-Sumida

Sumida-ku & Marui Kyodo Kaihatsu Bldg., 8, 9F,
3-9-10 Kotobashi

1-2-3 Kinshi

Honjo Community Center Big Ship

Yahiro Community Center Azuma-no Sato

Higashi Komagata Community Center

Umewakabashi Community Center

Yokokawa Community Center

Midori Community Center
Hikifune Cultural Center
Sumida Lifelong Learning Center

Social Welfare Center

Sumida Gender Equality Center (Suminaka)

Sumida Consumer Affairs Center
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Higashi Sumida Community Center

Sumida Industrial Center 03-3635-4351

Sumida Triphony Hall 03-5608-5400

There are other community centers.
Please visit the Sumida City website for details.
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