== The Digest version of the result of the ‘25th Surwe for Residents’ Awareness in Sumida'=—

[ Preface)

This brochure is a digest version of the reporardipg the ‘Survey for Residents’ Awareness in

Sumida’, which was conducted between Thursday h2ahd Friday 27 July, 2018.

We really thank the residents who took part in tisisrvey for their help.

The result of it will be used as invaluable data faaiture administration.

Department of Policy Planning,
Public Relations Division, Sumida Ward.

{Outline of the Survey)

T130-8640 1-23-20 Azuma-bashi, Sumida, Tokyo

03( 5608 111( Main
{How to read this brochure)

<{> Subjects: The City residents aged 18 years or
above

<> Number of subjects: 3,000

<> Survey method: Distributed and collected by
mail

<> Number of answered-questionnaires 1,473

> Collection rate : 49.1%

<{> Survey Period: Between Thursday 12 July and
Friday 27 July, 2018

€ The total number of respondents is represen
as 100 percent. Every number in this brochu
is based on this rate.

€ When numbers are rounded off, the sum tota
can be some other number than 100%.

€ When response alternatives are extracted, th
sum total of them can be under100%.

€ In questions which require more than two
answers, the sum total can be over 100%.

@ In the cases where we have combined multip
options, we calculated the percentage based
the sum of the frequencies of each option.

€ “n” represents the number of respondents.

@ This brochure is produced with recycled paper.



[[ Established Residenc;}]

O Years of Residence
+ Long-term inhabitants who chose ‘More than 20 yéawsrpass half

The city residents are composed of shiert
inhabitants who chose ‘Less than Year
(23.2%), midterm inhabitants who cho

No reply

Less than ‘5-20 years’ (23.7%), and lonterm
S year inhabitants who chose ‘More than 20 aye
(52.0 %).

20 years
520

O Wish to settle down in the city
+ + More than 80 % of the respondents expressed thwish to settle down
in the city’

Almost 40% of respondents chose ‘Wish to contineenmnently’ (39.0%). Including the
respondents who chose ‘Wish to continue indefigité43.9%), more than 80% of respondents
express their intention to settle down (83.0%). @a other hand, those who chose ‘Wish to
move out of the ward’ are less than 10% (5.2%).

According to the transition from 1992, the numbdrtlmose who ‘wish to settle down’ was,
after peaking in 1998, on the decrease by 2008. ¢&@wn it has been more than 80% since
2010. The number in the current survey has slighttyeased from last year.

[Transition of the number of
those who ‘wish to settle
down’ ]

[Transition of the number of
those who ‘wish to move out’ ]
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[[ Evaluation of living environment ]’

O Evaluation of Livability
+ +« More than 90% of respondents are satisfied with th#ng environment

Difficult to live No reply
0.8

Not so easy
to live
6.2

to live’ (61.5%). Including those who chose ‘Easy
to live’ (30.1%), 91.66 of respondents are satisf
with the current living environment of Sumida.

(%)

to live
61.5

O Evaluation of living environment
+ + + About 80% give ‘Convenience for transportation’ agitive evaluation

We asked respondents to evaluate 13 aspects alheutiting environment of
Sumida on a 5-point scale. When we combine those whose ‘Excellent’ or
‘Somewhat Acceptable’ for the rate of positive ewation, ‘Convenience for
transportation’ (79.0%) is the most highly evaluatdollowed by ‘Convenience for
shopping’ (69.7%).

On the other hand, respondents give negative euvadma which include ‘Poor’
and ‘Somewhat Poor’, on ‘Safety at the time of dtax’ (37.7%), ‘Noise,
vibration’ (33.2%), and ‘Availability of green spat(28.4%).

Positive evaluation(Total) Negative evaluation(Total)
Somewhat ) Somewhat <Positive <{Negative
Excellent Acceptable Fair Poor Poor No reply evaluation>  evaluation>
=
(m []
(n=1,473) (Total) (Total)

Convenience for
transportation 790 6.6
Conve.nlence for 69.7 8.9
shopping
Space around buildings,
sun catching availability 44.9 20.8
Park, playground 424 12.6
Sympathy from
neighborhood 343 101
Safety of the traffic 296 16.4
Scenery, cityscape 291 16.4
Recycling activities 254 79
Noise, vibration 24.8 33.2
Availability of green 236 284
space
Crlme. and public 225 194
morality
Air pollution 17.2 254
iafety at the time of 143 377

isaster

When asked about the current living environment
14 in Sumida, more than 60% chose ‘Somewhat easy



[[ General ward administration ]]

O Satisfaction and Importance of Administration of the Ward
-+ « The satisfaction level is high with ‘Improvementcanvenience of the areas around
the major stations of the city’ and the level ofpiomtance is high with ‘Disaster
prevention measures such as earthquakes’

We asked the respondents to evaluate the admitastraf the ward classified into 15 categories on
a 5-point scale.

Regarding the level of satisfaction, when we coralihbose who chose ‘Satisfied’ or ‘Somewhat
satisfied’, ‘Improvement of convenience of the asemound the major stations of the city’
(48.0%) is the most selected option, followed byfBage collection, recycling promotion’ (38.5%),
and ‘Customer service in the ward and branch o$fi€86.1%).

Regarding the level of importance, when we comlititese who chose ‘Important’ or ‘Somewhat
important,” ‘Disaster prevention measures such asghguakes’ (75.1%) is the most selected
option, followed by ‘Crime prevention activities?@.6%), Improvement of convenience of the
areas around the major stations of the ¢i(§4.1%), and ‘Maintenance of roads and transit

system’ (63.0%).
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3 (53.6) ( Ximportant(Total)>

Crime prevention activities (13.0) W Satisfied
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Support for child-raising such
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O Measures to be promoted
+ + +Mid-40% of respondents chose ‘Disaster preventio@asure’

We asked the respondents to rank the measuresofdnd in order of importance as 1st, 2nd,
and 3rd. When we combine all the answers (includisgg 2nd and 3rd), ‘Disaster prevention
measure’ (44.4%) is the most selected option, foléa by ‘Make the city a place where
the elderly can enjoy active life’ (23.4%), ‘Impr@went of nursing care services’ (18.7%), and
‘Crime prevention measure’ (16.6%).
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harrier—fres plans (Multiple answers,Top 7)




O Satisfaction and importance of services provided irfacilities by the ward
- + « The level of satisfaction is high with ‘Library’ drnthe level of importance
is high with ‘Bicycle Parking’
We asked the respondents to evaluate the 27 fesiliof the ward on a 5-point scale,
regarding the level of satisfaction and importance.

Regarding the level of satisfaction, when we conehilmose who chose ‘Satisfied’ or
‘Somewhat satisfied’ for a total number of satisfieespondents, ‘Library’ (29.1%) is the most
selected option, followed by ‘Resource center amiducal facilities’ (25.9%), ‘Park, playground’
(22.9%), and ‘Indoor sports facilities’ (22.9%).

Regarding the level of importance, when we comlihese who chose ‘Important’ or ‘Somewhat
important’, mid-50% of respondents chose ‘Bicycbrlng’ (55.8%), ‘Park, playground’ (55.5%),
and ‘Library’ (54.8%); these were followed by ‘Nerses’ (52.4%), ‘Elementary school’ (50.9%),

and ‘Junior high school’ (49.8%).

(n=1.473) 0 10 20 30 40 (%) (n=1.473) 0 20 40 60 80 (%)
Top 10 ) Top 10 )
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Outdoor sports facilities
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O Plan to be emphasized in order for facilities to povide safe and effective

services for the future
+ + +Over 50% chose ‘Sell or lend the ward's owned lameg buildings which
are not/little in use so that possible resourcedlvbie secured’

When asked about plan to be emphasized in ordefafilities to provide safe and effective
services for the future, the largest group at ®@¥ chose ‘Sell or lend the ward's owned lands and
buildings which are not/little in use so that pbogsiresources will be secured’ (52.5%); this was
followed by ‘Try to plan ahead to repair the buiilgs in order to use the facilities for as long as
possible’ (40.7%), and ‘Let private companies tonage the administration of our facilities in order
to improve the service and reduce the maintenargperese’ (35.8%).

(n=1,473) 0 10 20 30 40 50 60 (%)

525

Sell or lend the ward’s owned lands and buildings which are
not/little in use so that possible resources will be secured

Try to plan ahead to repair the buildings in order to use
the facilities for as long as possible

Let private companies to manage the administration of our
facilities in order to improve the service and reduce the

If the building needs to be rebuilt or newly built, try to reduce the
financial burden of the ward by requesting instructions for the

Reduce the maintenance fee or repair fee of facilities by
closing or uniting some facilities into one

Re-evaluate the fee to use facilities so that we can offer (Multiple answers)

the appropriate expense for the users

_4_



(i rromotion

OFeelings about Sumida ward

+ + « About 80% have an attachment to the ward; over ge#d proud
of the ward; and mid-50% want to recommend the wiaradthers.

We asked the respondents about their feeling abontida ward with three distinct questions. The
sum of the affirmative answers including ‘Yes’ &hfeel some attachment to it’ is about 80% with
the question, ‘Do you have an attachment to Suwiaa ?’; over 60% with the question, ‘Do you
feel proud of Sumida ward?’; and mid-50% with theegtion, ‘Do you want to recommend Sumida

ward to other people?’

Yes(Total) No(Total)
I feel some | I have little
Yes attachment | attachment No
to it to it
]

Not sure

No reply

(n=1,473)

Do you have an attachment
to Sumida ward?

Do you feel proud of Sumida
ward?

Do you want to recommend
Sumida ward to other people?

<o o <>
<oz

(Total) (Total)

80.7 9.6

62.1 18.1

56.1 18.6

1[ Development and Promotion of Regional Potenti%]

OLocal activities you actually participate in or want to participate in
+ About 40% chose ‘Cultural events such as festivals’

When asked about which local activities respondpatsicipate in or want to participate in, the
largest group at about 40% chose ‘Cultural eveath ss festivals’ (40.1%); this was followed by
‘Participation in activities such as cultural adies, sports activities, and learning foreign laage’
(22.7%), ‘Environmental beatification campaign sashcleaning and recycling’ (20.8%), and

‘Disaster prevention activities’ (16.4%).

(n=1,473)

Cultural events such as festivals

Participation in activities such as cultural activities,

sports activities, and learning foreign language

Environmental beatification campaign such as

cleaning and recycling

Disaster prevention activities

Interaction with foreigners

Mutual support activities such as support
activities for the elderly and the disabled

124

(Multiple answers,Top 6)



O Policies to enhance the regional potential
+ + + Almost 60% chose ‘Make a system to encourage petmpéngage
in activities casually’

When asked about what kind of policies the city sldopromote in order to enhance the
regional potential, the largest group at almost 6686se ‘Make a system to encourage
people to engage in activities casually’ (57.7%istwas followed by ‘Promote
disclosure of information and public relations’ (300), ‘Revitalize town councils and
residents’ associations’ (23.2%), and ‘Developmehtuman resources to bear
responsibility of local activities in the futurel®.9%).

(n=1,473) 0 10 20 30 40 50 60 (%)

Make a system to encourage people to
engage in activities casually

Promote disclosure of information and
public relations

Revitalize town councils and residents’
associations

Development of human resources to bear
responsibility of local activities in the future

Provide local residents’ groups with
opportunities to do activities

Improvement of activities through strengthening

. : : (Multiple answers,Top 6)
cooperation among local residents groups

[[ Disaster prevention measur%]

O Anticipated damage and an emergency evacuation precure in a time
of disaster and wide-area flooding
+ + +Over 50% chose ‘I know where a temporal meetingcglas in my living area’

When asked about anticipated damage and an emgrgeacuation procedure in a time of disaster
and wide-area flooding, the largest group at o®@tshose ‘| know where a temporal meeting place is
in my living area’ (51.5%); this was followed byKhow where an evacuation area is in my living area
(42.8%), ‘I know where a shelter is in my livingear (36.5%), and ‘I know about inundation height
anticipated in a time of wide-area flooding sucloae caused by torrential rain and flood of Arakawa

(34.8%).
(n=1,473) 0 10 20 30 40 50 60 (%)

I know where a temporal meeting place is in my living area

I know where an evacuation area is in my living area 42.8

I know where a shelter is in my living area

1 know about inundation height anticipated in a time of wide—area
flooding such as one caused by torrential rain and flood of Arakawa

I know about anticipated damage of Sumida city in a time of
earthquakes occurring directly beneath Tokyo Metropolitan Area

As an emergency evacuation procedure, | have fixed a place to
evacuate to such as a relative’ s house or office outside Sumida city

I know about none of the above and haven’ t fixed a place to
evacuate to

(Multiple answers)




O Disaster prevention to be needed
+ + +«More than 30% of respondents chose ‘Provision oformation
about disasters’ and ‘Securing and managing evacoatcenters’

When asked about what the city should emphasizdisaster prevention, over 30 % of respondents
chose ‘Provision of information about disasters3.@%) and ‘Securing and managing evacuation
centers’ (32.2%), which are followed by ‘Keepingengency supplies (food) in stock’ (27.4%),
‘Securing potable water’ (25.6%), and ‘Countermeastagainst flood damage’ (22.2%).

(n=1,473) 0 10 20 30 40 (%)

Provision of information about

. 33.6
disasters

Securing and managing evacuation
centers

32.2

Keeping emergency supplies (food)
in stock

Securing potable water

Countermeasures against flood
damage

Enhance.mer?t of information : 15 (Multiple answers,Top 6)
communication system

[[ Crime prevention ]]

O The effective plan to realize the safety of our ngihborhood
+ + About 40% chose ‘Installation of security cameras’

When asked about what plan is effective in ordeetize the safety of our neighborhood, the
largest group at about 40% chose ‘Installationexfusity cameras’ (40.5%), followed by
‘Anti-crime patrol activity’ (21.3%), and ‘Sharingf information about crime in the local area and
disaster prevention’ (16.4%).

Sharing of | Strengtheni

Raising information ng of
Anti-crime | Installation | awareness | about crime | coordination
patrol of security | about anti~ | in the local | between Other No reply
activity cameras crime area and | police, ward
activities disaster and school
prevention etc

m B N | B m| = | [

(1,473) 21.3




[[ Ward administration information ]]

O The way to obtain the information about ward administration
« « « Almost 70% chose “News Sumida’, Newsletter frormBia ward’

When asked how to obtain the information about waddhinistration, the largest group at almost
70% chose “News Sumida’, Newsletter from Sumidadi$66.5%); this was followed by
‘Circulation documents in the neighborhood anddesis' organizations’ (31.3%), ‘Ward official
webpage’ (27.7%), ‘Ward guidebook’ (15.1%), and fAdaills, brochures’ (14.9%).

(n=1,473) 0 10 20 30 40 50 60 70 (%)

‘News Sumida’, Newsletter from
Sumida ward

Circulation documents in the neighborhood
and residents’ organizations

Ward official webpage

Ward guidebook

Handbills, brochures

Ask friends or acquaintances

Newspapers, magazines

TV, radio

‘Weekly Sumida’ Ward administration
information program on cable TV

By phoning the ward office (Multiple answers,Top 10)

O The information to be provided in more detail by the city
+ + Mid-50% chose ‘Disaster and crime prevention’

When asked about what kind of information the sityuld provide in more detail for transmission
of information by the city, the largest group atr%i0% chose ‘Disaster and crime prevention’
(54.6%); this was followed by ‘Welfare’ (40.2%),rdnds in town’ (34.0%), ‘Measure, plans or
finance of the ward’ (32.8%), and ‘Environment, lyage, recycling’ (29.8%).

(n=1473) 0 10 20 30 40 50 60 (%)

54.6

Disaster and crime
prevention

Welfare

Trends in town

Measure, plans or
finance of the ward

Environment, garbage,
recycling

Parenting (childcare)

Health

Sightseeing

Life-learning, sports

History, culture 72 (Multiple answers,Top 10)




[[ The 2020 Tokyo Olympic and Paralympic Game%}

OHow you want to participate in the 2020 Tokyo Olympc and
Paralympic Games- - - About 50% chose ‘Want to watch games at the stadium

When asked about how each respondent wants t@ipate in the 2020 Tokyo Olympic and
Paralympic Games, the largest group at about 508echVant to watch games at the stadium’
(49.8%); this was followed by ‘As a volunteer andfsmember’ (13.3%), ‘Want to make
contributions through local activities such as pdawy supports with ‘Omotenashi” (11.3%), and
‘Want to make contributions through my job’ (8.5%)n the other hand, mid-30% chose ‘Nothing
special’ (35.6%).

(n=1473) 0 10 20 30 40 50 60 70 (%)

Want to watch games at the stadium

As a volunteer and staff members

Want to make contributions through local activities
such as providing supports with ‘Omotenashi’

Want to make contributions through my job

Want to participate in associated events and
program for participation of citizens

Other

Nothing special (Multiple answers)

[[ Environment, recycling, cleaning]]

O An abundance of water and greenery felt in the city
+ + « Almost 50% chose ‘I can feel it in some parts od thty
such as parks and the riverside’

When asked about to what extent the respondentarfiegbundance of water and greenery in the
city, the largest group at almost 50% chose ‘I fegat it in some parts of the city such as parks and
the riverside’ (46.6%). When we combine those whose ‘I can feel it in my neighborhood’ (15.6%)
and ‘I don't feel it in my neighborhood but | caeel it in the city as a whole’ (8.8%), the total of
respondents who feel it is about 70% (70.9%).

Feel(Total) Don’ t feel(Total)
! dor;ntr:;zel it I can feel it in
! C?n feel it neighborhood somelparts of I can hardly | I don’t feel it ’
in my the city such ) No reply <Don’t
. but I can feel feel it at all <Feel>
neighborhood | . ) as parks and feel>
it in the city . .
the riverside
as a whole
o
H N [ []
n (%) (Total) (Total)

(1.473) 15.6) 70.9 255
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[[ Public Welfare

O Criteria to be focused on for the nursing insurancesystem for the elderly
+ + +Mid-20% of respondents chose ‘Provision and improneat of
community-based care services that the residents iceive in a
familiar area’

When asked about what kind of criteria to be fodusa in order for elderly people to use the
nursing insurance system comfortablid-20% of respondents chose ‘Provision and
improvement of community-based care services thatresidents can receive in a familiar area’
(25.8%) and ‘Provision and improvement of home-csgrvices’ (21.1%), and ‘Provision and
improvement of facility-care services’ (20.0%).

Provision and Provision and .
. . Provision and
improvement improvement | . t
Provision and|of community—-|Provision and| of care and |rrf1proven|1:n
improvement| based care |improvement disease O consutting
] o ; services about| Other No reply
of home— | services that | of facility— | prevention |~ nursing-
care services| the FESId_ent_S care services| servicesto | . o e
can receive in keep in good system
a familiar area shape Y
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n (%)
(1,473) 21.1 20.0 9.7 45
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O About ‘products made in Sumida’
+ Mid-40% chose ‘I find them appealing, so | buy syrbducts when | find
something | like’

When asked about what respondents think about ptedoade in Sumida, less than 10% of
respondents chose ‘I find them so appealing tloditeln choose such products’ (3.2%), and mid-40%
chose ‘I find them appealing, so | buy such prodwdhen | find something | like’ (46.2%). On the
other hand, more than 20% chose ‘I rather feel #reyappealing, but | will not buy them’ (23.3%);
Less than 10% chose ‘I feel no appeal of them'%3,land over 20% chose ‘I don’'t know what kind
of products are made in Sumida’ (21.7%).
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